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NORTH CAROLINA 

WAKE COUNTY 

F I L E D IN THE GENERAL COURT OF JUSTICE 

i m APR 22 P 2 0 SUPERIOR COURT DIVISION 

•-•f i r q r File No. V. . ij v.O.U. 

STATE OF NORTH CAROLlDSfA,.. „ 
^ r a ROY COOPER, ATTORNEY 
GENERAL, 

Plaintiff, 

COMPLAINT 
(Temporary Restraining Order Requested) 

V . 

EAGLE ROOFING AND RESTORATION, 
LLC, GBS ROOFING, LLC, and 
BRIAN WILLIAM SMITH, individually 
and in his capacity as managing member 
of EAGLE ROOFING AND 
RESTORATION, LLC and GBS 
ROOFING, LLC, 

Defendants. 

INTROPUCTION 

Plaintiff brings this action against the defendant roofmg contractors, alleging violations of 

the Unfair and Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1, ^ and related 

marketing practice statutes and regulations. Plaintiff seeks temporary, preliminary and 

permanent injunctive orders prohibiting defendants from harming other North Carolina home 

owners, as well as restitution for victims, civil penalties and other remedies available under that 

Act. 

PARTIES 

1. Plaintiff is the State of North Carolina, onrelation of its Attorney General, Roy Cooper, 

who brings this action pursuant to authority found in Chapters 75 and 114 of the North Carolina 

General Statutes. 

2. Defendant Eagle Roofing and Restoration, LLC is a North Carolina limited liability 



corporation which has its principal place of businesses in Apexs NC. Defendant Eagle Roofing 

and Restoration was administratively dissolved by the North Carolina Secretary of State on 

March 4 of this year for failure to file an annual report. 

3. Defendant GBS Roofing, LLC is a North Carolina limited liability corporation which 

suddenly ceased operations in early 2013. It was administratively dissolved by the North 

Carolina Secretary of State in 2011 and again on March 4 of this year, both times for failure to 

file an annual report. Upon information and belief, defendant GBS Roofing, LLC's principal 

places of business were in Wilmington, Sanford and Apex, NC. 

4. Upon information and belief, defendant Brian William Smith (hereinafter "defendant 

Smith") is a resident of Wake County. 

5. At all times relevant to this action, defendant Smith has been the managing member and 

principal officer of the two corporate defendants in this action. He managed and controlled the 

practices of the two corporate defendants which form the basis for this action. 

6. Defendant Smith is sued in his individual capacity and in his capacity as agent and 

principal officer of defendants Eagle Roofing and Restoration, LLC and GBS Roofing, LLC. 

FACTUAL BACKGROUND 

7. During the past three years, it has been defendants' regular business practice to have their 

employees and sales agents approach North Carolina home owners and advise them that their 

roofs may have suffered storm damage, typically hail damage. 

8. After securing access to the roofs of these home owners, it has been the regular practice 

of defendants and their employees and sales agents to advise the home owners that their roofs 

have, in fact, suffered storm damage. They then encourage the home owners to let their company 

submit claims on their behalf to the home owners' insurance companies. 



9. Defendants and their agents secure written contracts with each home owner authorizing 

them to negotiate with the home owner's insurance company and to perform the repair work once 

the insurance company's approves the claim. 

10. Defendants' regular practice has been to have the home owners pay them 50% of the cost 

of the repairs once the insurance company's check arrives. 

11. Upon receiving payment from the home owner, defendants' regular practice has been to 

put off indefinitely the commencement of the home owner's roof repair project. On occasion, 

their employees or agents may do a small amount of preparatory work, such as depositing a small 

quantity of roofing materials in the home owner's yard. 

12. Defendants regularly fail to start or complete home owners' projects after obtaining fimds 

from them. 

Experiences of Larry Price, Wendell, NC 

13. As shown by the attached affidavit of Larry Price, age 79, of Wendell, NC (Plaintiffs 

Exhibit 1), a representative of defendant Eagle Roofing and Restoration (hereinafter "Eagle 

Roofing") came to Mr. Price's home last November, advised him of the need for a new roof, 

promised to help him file a claim with his insurance company, and then secured a written 

contract for Eagle Roofing to negotiate with the insurance company and perform the work. The 

contract, a copy of which is attached to Mr. Price's affidavit, obliged him to pay 50% of the 

amount of the insurance payment to Eagle Roofing within five days of receipt. An Eagle 

Roofing representative promptly collected $4,026 fi-om Mr. Price days after his insurance 

company issued him a check for $8,053.13. For the next ten weeks Mr. Price tried to get Eagle 

Roofing and defendant Smith to commence the work or at least get back with him. Mr. Price 

then tried to cancel the contract and was informed by an Eagle Roofing representative that he 



would be charged a 25% penalty. To date, Mr. Price has not had his roof repaired by defendants, 

nor has he gotten his money back. 

Experiences of Cheri Sommer, Wilmington, NC 

14. Cheri Sommer is a resident of Wilmington, NC. As shown by her attached affidavit. 

Plaintiffs Exhibit 2, in May of 2012 a representative of defendant GBS Roofing, LLC 

(hereinafter "GBS") approached her and stated that it appeared she had storm damage on her 

roof The representative then got Ms. Sommer's husband to sign a contract authorizing GBS to 

work with the insurance company and to perform authorized repairs. Ms. Sommer and her 

husband eventually paid GBS $5,000, half of the amount of the proceeds of their claim against 

their insurance policy. GBS never returned to perform the work and defendant Brian William 

Smith would not respond to communications from Ms. Sommers and her husband. 

Experiences of Sarita Olson, Fayetteville, NC 

15. Sarita Olson is a resident of Fayetteville. As shown by her attached affidavit, Plaintiffs 

Exhibit 3, in November of 2012, Ms. Olson entered into a contract with GBS. and paid them a 

deposit of $2,9951.46 just before Christmas of that year. No work of any substance was 

performed on her home and by March 26, 2013, she demanded her money back from defendant 

Brian William Smith. Now, over a year later, she still had not recovered her $2,9951.46. 

Experiences of Galinda Joyner, Holly Springs, NC 

16. Galinda Joyner is a resident of Holly Springs, NC. As shown by her attached affidavit, 

Plaintiffs Exhibit 4, she began interacting with a representative of Eagle Roofing in June of 

2013 and signed various contracts with them. She signed a $3,908.06 check from her insurance 

company over to Eagle Roofing on July 2. After the passage of several months, during which 

time Eagle Roofing and its representative tried to inflate the cost of repairs to $19,021.08, Ms. 



Joyner and Eagle Roofing settled upon a cost of $9,666.65 on November 9, 2013. No work was 

performed during the ensuing months and Ms. Joyner experienced almost no success in getting 

defendant Smith or his employees to start the project. The only response she received came 

when she made contact with an Eagle Roofmg employee named Ashley, who said her 

refund would be processed but that a 25% cancellation fee would be deducted firom it. Ms. 

Joyner protested the fee. No refund check has been delivered to Ms. Joyner, nor was has the 

promised work been performed on her house. 

Experiences of Steven Lynch, Fayetteville, NC 

17. Steven Lynch is a resident of Fayetteville, NC. As shown by his attached affidavit, 

Plaintiffs Exhibit 5, in July of 2012 Mr. Lynch entered into a contract with defendant GBS to 

work with his insurance company and to perform any roofing repairs that were authorized. The 

insurance company paid Mr. Lynch's roof damage claim and he tumed approximately 50% of 

that payment, $3,331.17, over to defendant GBS. No work was performed and his calls to 

the company seeking help went unanswered, except for one conversation that he had with a 

woman who identified herself as defendant Brian William Smith's secretary. The woman 

promised that his work would begin the following week. To date, no work has been performed 

by defendants on Mr. Lynch's roof 

Experiences of Other North Carolina Home Owners 

18. In addition to those of the home owners listed above, he Attorney General's Office has 

received seven written complaints from other North Carolina home owners who have 

experienced similar treatment at the hands of defendants. Copies of those written complaints, 

with sensitive financial information redacted, are attached as Plaintiffs Exhibits 7 through 13. 



Observations of Former Employee Jim Davis 

19. Attached to this complaint as PlaintifTs Exhibit 6, is the affidavit of Jim Davis, one of 

defendant Brian William Smith's employees. According to Davis, the above alleged practices of 

defendants were neither isolated nor inadvertent. 

20. As plaintiffs exhibits reflect, none of the defendants' contracts with North Carolina 

home owners have attached to them properly filled-out notice of cancellation forms, as required 

in all off-premises sales by N.C. Gen. Stat. § 14-401(13). In addition, the transactions set forth in 

those contracts appear to be contingent upon events occurring several days subsequent to the 

signing of those contracts, specifically the approval of a home owner's claim by their insurance 

company. The home owner's three-day statutory right to reconsider the contract and cancel it is 

effectively negated by that language. 

21. Defendants and their representatives regularly fail to advise customers verbally of their 

unconditional rights to cancel their transactions within three days. 

22. Defendants' above alleged acts, practices, representations and omissions have been in and 

affecting commerce in North Carolina and have had a substantial and negative impact thereon. 

23. Defendants have perpetrated the above alleged acts, practices, representations and 

omissions upon North Carolina home owners knowingly and intentionally. 

CLAIM FOR RjELIEF: UNFAIR AND DECEPTIVE TRADE PRACTICES: 

N.C. GEN. STAT. § 75-1.1. 

24. Plaintiff incorporates herein by reference paragraphs one through twenty-three, above, 

and alleges further that each of the defendants' aforesaid acts, practices, representations and 

omissions violate the North Carolina Unfair and Deceptive Trade Practices Act, N.C. Gen. Stat. 

§75-1.1,^ seq. Plaintiff is therefore entitled to the relief requested below. 



REQUEST FOR TEMPORARY RESTRAINING ORDER UNDER N.C.G.S. S75-14 

As established by this Complaint, the attached affidavits of some of defendants' North 

Carolina customers, and the attached consumer complaints, defendants' above alleged practices, 

misrepresentations and omissions are ongoing and illegal. Plaintiff respectfully asks the Court 

to issue a Temporary Restraining Order against defendants under N.C. Gen. Stat. § 75-14 so that 

additional harm to the public and further violations of state law might be prevented while this 

action is pending. 

WHEREFORE, PLAINTIFF PRAYS THE COURT for the following relief: 

a. That defendants, together with their agents, employees, representatives, successors and 

assigns, be temporarily restrained under N.C. Gen. Stat. § 75-14 from performing or 

offering to perform residential roof repair work for North Carolina home ovmers or, in the 

alternative, collecting money from home owners for home improvement or repair jobs 

until all work contracted for has been performed in a workmanlike manner; 

b. That the Court schedule a hearing within ten days to determine whether the Temporary 

Restraining Order, or some reasonable modification thereof, should not be continued in 

the form of a Preliminary Injunction pending the final adjudication of this cause; 

c. That, upon final adjudication of this cause, the terms of the Preliminary Injunction 

continue in the form of a Permanent Injunction, pursuant to N.C.G.S. § 75-14; 

d. That plaintiff recover civil penalties of $5000.00 from defendants for each Unfair and 

Deceptive Trade Practice found by the Court, pursuant to N.C. Gen. Stat. § 75-15.2; 

e. That all of defendants' North Carolina contracts for roofing repair services be 

cancelled and that defendants be ordered to return all flmds to purchasers of their 

services, pursuant to N.C. Gen. Stat. §§ 75-14 and 75-15.1; 



f. That defendants be ordered to reimburse plaintiff for its attorneys fees and litigation 

expenses in this action, pursuant to N.C. Gen. Stat. § 75-16.1; 

g. That the costs of this action be taxed to defendants; and 

h. That plaintiff be granted such other and further relief as to the Court seems just and 

appropriate. 

This the ^ o f April, 2014. 

By: 

STATE OF NORTH CAROLINA, ex rd , 
ROY COOPER, ATTORNEY GENERAL, 
Plaintiff 

David N./^irkman, NC Bar No. 8858 
Special Deputy Attorney General 
Consumer Protection Division 
North Carolina Department of Justice 
114 West Edenton Street 
P.O. Box 629 
Raleigh, NC 27602-9001 
Tel. 919-716-6033 
Fax No. 919-716-6050 
dkirkman@ncdoi .gov 



STATE OF NORTH CAROLINA 

COUNTY OF JOHNSTON 

AFFIDAVIT OF LARRY PRICE 

I, Larry Price, being first sworn, do hereby depose and say: 

1. I am 76 years of age and reside at 9570 Applew^te Rd.s Wendell, NC 27591. 

2. On November 08,2013 I signed a contract with Eagle Roofing and Restoration, 

109 Salem Town Ct., Apex, NC 27502, after Wayne Richardson, a longtime fiiend of my wife 

and me had stopped by, checked our roof and said we really needed a new roof. Wayne was a 

salesman for Eagle Roofing. Wayne said he would return after our insurance adjuster came out 

and checked the roof. A true and accurate copy of the contract is attached and marked Exhibit 1. 

3. On November 22,2013,1 received a check fix)m my insurance company in the 

amount of $8,053.13. A redacted copy of the check is attached and marked Exhibit 2. 

4. On November 26,2013, Wayne stopped at the house and told me that I had to pay 

one half of the total roofing job up J&ont for the materials needed to do the job. I didn't like 

paying that much up front but felt that if this was the way they did business I couldn't say no. 1 

gave Wayne Richardson a check made payable to Eagle Roofing and Restoration in the amount 

of $4,026.00. Wayne told me they would start the job in a week or two. Wayne gave me a 

handwritten receipt and told me they would start the job in a week or two. True and accurate 

copies of the check (redacted) and receipt are attached and marked Exhibit 3 and Exhibit 3(a), 

respectively. 

5. On December 09,2013,1 had not heard from or seen anyone from Eagle 

Roofing. I called them and was told they were running behind due to the bad, rainy weather; 

however they should be out before Christmas. 
5 PLAINTIFF'S 
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6. On December 17,2013,1 called Eagle Roofing again, this time speaking with a 

Mr. Smith. Mr. Smith told me that we were the next ones on the list to start the week after 

Christmas. That week came and went with no one coming to do our roof. 

7. On January 10,2014,1 called Eagle Roofing and left a voice message for 

someone to call me. No one returned my call. 

8. During the weeks of January 13th thru 31st, I called Eagle Roofing multiple times 

leaving voice messages for someone to call me. No one did. 

9. On February 03,2014,1 called Eagle Roofing and spoke with a woman who said 

Mr. Smith was not in the office but would be back the next day sometime around 10:00 or 10:30 

and that she would have him call me. My wife and 1 discussed this situation and felt that 

something bad was going on and decided to call back and cancel the contract. I spoke to the 

same lady and was told that we could cancel the contract but would be charged a 25% penalty. I 

told her to tell Mr. Smith to not deliver any materials and have him call me to discuss this 

problem. She stated she would have him call me. 

10. I have called Eagle Roofing every day since then asking for someone to call me. 

To date I have not received any phone calls fix)m anyone with Eagle Roofing and Restoration. 

11. I called Wayne Richardson and told him what was going on. Wayne told me that 

he didn't know what was h^pening and he and other salesman have not been paid in over two 

months. Wayne suggested I call the Attorney General's Office which I did. 

12. Eagle Roofing's delays and excuses for those delays, and the lack of 

communication on their part to contact us, are the reasons why my wife I decided to cancel the 

contract with them. I feel that this company has defi^uded us out of our money and are not due 

the 25% penalty fee they claim is due them. 



13. I would like Eagle Roofing to repay me the $4,026.00 we paid them. 

Sworn to and subscribed before me 
This of , 2014 

JL 
(Notary Public) . j 

My comniission expires: 10 p \ ^ 0 

ROSALROBLfS 
NOTARY PUBUC 

WAKECOUMXNC 
MY COMMISSION EXPIRES OCTOBER 5,2014 

Lafty Price 
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gECOMPAN̂ .̂ î-'M-n I iJi^v 0,[}Jp/JtrvNUMhrr | .CLAIM NUMBER. ? / ; r 

p S o S ^ ' deHnn̂  l̂ Rthe l̂MAIE,(;̂ MAr/> W ^ : ^ e d on insurance companitKcstioiate plus deductible Work to bo 
A UmOSlIZA TION AND /KS/C/VMEVT OP UCNEFTTS ^ J I - l S . 3 "" 1 ' ^ 2^ P • • r 

witomer J^e us perfoSflwST^^ ^ Insurant company's cjtimato is and thatyou nw My wspoilo for Hit yW c bMn oXPl,»,wd by repiwonteclw what 

""Sardlngyourpaymen^forywSUttS'S^^ 
rac And Ea^c RooflDgqad 1 authorize Eaalo to sign my name on atiy insuraitM drafte. » f f l t «ny . I amhoftec my Intmranco mmpony to mnlw Insurance checks payable 

nrtfltortiis and 20% after S Conti?«S5KblIiiibwS ^S:tabU!!lnê :, dayS 9tae ̂ 0MlvC t̂, 3l)% ;ifter dollvcrv ot 
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STATE OF NORTH CAROLINA 

NEW HANOVER COUNTY 

AFFIDAVIT OF CHERI SOMMER 

I, Cheri Sommer, being first sworn, do hereby depose and say: 

1. I live at 3953 Halifax Rd., Wilmington, North Carolina and am co-owner of this property with 

Donald Wayne Scribner. 

2. On May 16,2012 a representative of GBS Roofing came Into my yard stating he had looked ai our 

neighbor's roof because there was storm damage Co it and stated it appeared that our roof was 

damaged also. I told this gentleman I would call our Insurance company. 

3. On June 19,2012, our insurance company sent an adjuster to my house and confirmed there was 

damage and we needed a new roof due to the storm damage. 

4. We contacted GBS Roofing requesting a formal bid regarding what work needed to be performed 

and advised them we were obtaining additional bids. The GBS representative, John DeMatteo, 

began pressuring us stating that Donald had already signed a contract on May 16,2012. Donald 

did sign a contract with them on that date. A true and accurate copy of the contract is attached and 

marked as Exhibit I. 

5. We requested a copy of their General Contractor's License and copy of their Liability Insurance, 

which they did send after several weeks along with a bid. True and accurate copies of the 

Contractor's License and Certificate of Liability Insurance are attached and marked as Exhibits 2 

and 3. The company said they would do the work per the insurer's statement. 

6. On August 20,2012,1 gave GBS Roofing a check for $5,000.00 as a deposit for the exterior work 

to be done, which was more than 50% of the total cost to do the job. A true and accurate copy of 

check number 195 in the amount of $5,000.00 made payable to GBS Roofing is attached and 

marked as Exhibit 4. 

7. Several weeks went by after giving them the check with no work or materials delivered lo our 

home. I made several telephone calls to the company and was informed that the materials would 

be dropped ofTif we could pay $1,500.00 more when the distributor showed up. I told them we 

would not pay anything further until the work was completed. We have made several attempts to 

contact them and get them to commit to doing the job since this time with no results. They have 

since closed their Wilmington Office. 

S. October 08,2012,1 sent an email to Patrick Adams, who had been a representative with GBS, 

requesting someone contact us to do our job. I received a reply from him stating he no longer 

worked with the company and was told by Brian Smith that he could not talk to any current 

customers. I also sent emails to jsmventures, Brian Smith and johnd@gbsroofing requesting the 

< PLAINTIFPS^ 
I EXHIBIT 



same information. The last email was dated October 18,2012 telling them we were taking legal 

action. True and accurate copies of the emails are attached and marked as Exhibits 5 and 6. 

8. We contacted the Wilmington Police Department and filed a police report with them, 

report number 2012-044716, but to date they have been unable to do anything for us. 

9. I learned that our neighbor had the same problem as we did and Initially had given CBS their entire 

ACV Insurance Check. They were able to recover all but 25% back after CBS made them sign a 

release waiver. My neighbors had to drive to San ford, NC to get their check. 

10. We had filed a claim against GBS's insurance company, Northland Insurance. January 18, 

2013 we received a letter from them stating they determined there was no coverage 

available under their insured's commercial general liability policy for the damages we incurred. 

The letter was signed by Barbara Fony. A true and accurate copy of the letter is attached and 

marked as Exhibits 7 and 8. 

11. May 02,2013,1 received an email from investigator James Crier with the Attorney General's 

Consumer Protection Division asking If we had been contacted by CBS and had our complaint been 

resolved. I replied back that we had not heard from them and that the work was not completed by 

them. We had to hire another contractor to do the work. True and accurate copies of these emails 

are attached and marked as Exhibits 9 and 10. 

Chen Sommer 
Sworn to and subscribed before me 

This the p j -g day of 

Notary Public ^ .r* S , J \X 0bi^0 
My Commission Expires: O / / ^ ^ 
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JtF'RlDGB'VBNT AT.$^-.S0-PM'F<)0T'0R',Kfc)PtAC6:IP'B®SfTI®fij.ilBMQVB'OUTSIDE DEBRIS AND RO.LLYARD-WiTHWAGNBTlG'SWEEPEK 
_ L F ? F >fAi11 F Y a T g n ppa-rB-Y msTAl.lv • • • fcR-QPiCB ANDWATBR AT13.QOPER FT, -

tF-OFFASciA AT $&;tl0"PEKFCI0f . 

V ^NTERl 0 RR EPA IRS .MOLD REMEDIATION" ; ; GUTTERS"' SIDTNG . l i _ P A I N T I N G _i_OTHERi l__ 2 

ADDixioHAi. "1^1 •- : : ' - > 
Warran ty i.S y e a r 1 a b o r a n d Ieak':warran^.Tjn worlOT vyarra>]tfes.:9r^i/allable 'frqtfi nianiifacturef . ^ S tandard 

36:VBA1^ sb-YEAULABOKWARRSNTY VinTHTAMKOTnjLLY TIWNSFEBÂ^ LI_NCLUUBSjcisAMO.WA i:BK>HibLU i« VAbLE,.i:> AMU TDKIVH i ĉ , muuc.. _ 
• VENTILATION AND.lSHADUWKl Dg6. ffotAt-P&CEFOR.jjP43RADE;IS"BASBp UPONSIZ.B-tJF jROOF, AMOUNT OF'V^.LBW/ANJ^ RUJGfê NTJAET̂ ON N B B ^ D ^ 

IN SlijRANGE C OMP ANY_ 

>f Tctj'ccTiM 

LetAlIM'NyMBfc 

x m rCiTAf:-tHP. PRfCE ON THRTwkllRAMdE fcQMPAKlES'ESTIMATB/^:^ AMQ̂NT Of RgPAll̂ - - •/•' i —1, ^ 
" ' • ' ' - . ' . - ' 7 ••' 'J ' " _ ' "• f-. \ v ' ' •• 

•AUTHORISATION AND JiSSlGmBNTOrBmEFm v ;.v. ' .. : '• . •;, -"r-^ v • h \ ' ' 
GBS is a 'general cbnfrac tor arid wilV p repa re an : es t imate fo r tiie.iriSurance company (If nBcessary) and submi t any change orders . T h i s l s a legal b m d m g con t rac t and ; 
Vou as t h e customer agree to l e t u s per form thB-work for t he a m o u n t of money the Insurance company has allotted anji fully unde r s t and %94-agree ypu have b e e n •• 

•Explained by the representat ive w h a t tVie insurance company 's e s t ima te I s and tha t^d i l are fully responslb!e/ol- the deductible; C o n t r a c t Is c o n t i n g e n t o r t h e ' ... -
i n s u F a n c e c o m p a n y p a y i n g f o r t h e roof , g u t t e r s , o r a n y o t h e r S t o r m r e l a t e d d a m a g e i n t e r i o r o r e x t e r i o r a n d w i U b e v o i d If t h e I n s u r a n c e c o m p a n y d e n i e s 

- t he c la im Y o u r o u t o f p o c k e t e x p e n s e s c a n n o t e x c e e d y b u r d e d u c t i b l e u n l e s s a g r e e d . u p o n i n W r i t i n g . Ypu a g r e e t o give QBS a copy of your insurance scope.of . , 
loss'estimate Yq-u aisp a g r r t t o l ^ t y o u r mor tgage lender 'g iw, in formatipn "to GBS-re]^rding p a ^ e n t f b c b i i f i ^ c t o r regardlngyoUi; paymeii^fof your insurance cprt:? 

'• j fyburet^eck. ls miatde'outto your m o r t g a g e « o m p a n y » C 8 « t t t f r I i e ^ y ; i W i i ! « n ^ 
GBSWsign m y t i a m e on any in su ranced ra f t s , ;• . -- . . ' ' 

' •• - ^ "••'is ' ,, - ' 
'PAYMENT-CBS will blll you in t h e following stages; S W o f foB'totar.tobe g i v e n i p o n rece jp to f fii^t i n ^ 
received' 50% after Work i s comple tes '^ Ge'rt^rtT Contracfor^^ virtirbe^bllled different iy aftej^ inspect! ons**Sh'o.uId you defaul t l n ^ r i / p a y m e n t s p u r s u a n t totiiis-
contract Ihterestshall 'accrue.fTom the d a t e payi f tent l s d i i e a t t h e maximum rate, permlf fed m X f r Ndrth Carolina few. If GBS is compellea. to 
•proceedings, reas6nable-gtK)niey:fees tc6is t ,and re^ botpe ̂ You/lhclu fees Snd'.cDrtfn'tli e i ioufriy o f -

•-"tBE.NoxWGarolVna.*" — • • • ' 1 - ' ' - " : .* - r 

• 'GBS'irnotresponsible for 'any 'hidden condit ions i n c l u d i n g b u t n o t l i m i t e d H o / r a t t e n - W d d p a e a t H ' & e fpof , t e n n i t 6 - y a r o a g > t p w ^ s t J f i . g i r o ^ n t g f t ^ • 
"Tcm^ediation of said dSfects-GBSls^ riot responsible for a c t s of na tu re ̂ e i ^ rd ingVtan j j a rd ' l ^ . i j f . ^ eyen t o r s S W P H o r j m 9 r e " W j l B ^ ^ ^ 
•wairantybeinH d ^ n s f e r r e d t o W e m a r i u f t f c f u r e r ^ n d w i U T i Q f b e t h e T e S p o RSpfing.&.RestoratipnLLe; . . • ' * ' -> ~ 

. r--^. * ••>.- ---..T •--

, 5 . •••• -
. 1' o M i I 'o«-Tt.& if „ « > i T A j i n ' n n K a i K o f t p f f r t r r r ^ t h e w o r k f f v o u d e d d c vou would n o t w a r i t GffS. to p e r f o n n tjie'woBii-Yp'U^hgVeS? 



.Fax: 919 718 0097 

iu-31'J-siĴ : Www.gbsroof ingnQw.com 

Genera l Cont rac tor License # 6 5 5 5 6 

THIS.RESIDEN 
Name(s) 
Address. 

y ^RCl A^CONTt^CT I S ^ A J E fiFPECTlVETHE, 

C v* J'/ ̂  i > u/L Zx /• K/g^~ 
lA JIAY OF - ^ .201 ^ 

~ r ' Ai t ) ZxiC K J - U/7 "-H ^ £. 
Telephon^^mbCTsrt̂ ffl̂ ^^^^ (//.^ 7 7 7 - ^ / ^ ) g / 7 

•7ft "JC Qft Aft Cft VBAD ^ 

BY AND BETWEEN: Property ownerfsj 

^ A ' c i i^-T 
rBS.Roofing &Restoration LLC 

INSTALL.FLAT ROOF 

INSTALL METAIi-ROOF 

-STRIP OFF 
INSTALLA 

SQUARES MANUFACTURER STYLE COLOR 

SQUARES MANUFACTURER STYLE COLOR 

SQUARES MANUFACTURER STYLE COLOR 

LA YER(S)0 FRO Q PING/PREP ATIB THE BXI SIN G?DECK FORTOE'ROOF INStAl.LA'TION.DB^KlIN'G IS REPLAtEB.ATK'O'P.ER SHEET., 
" LB FELT BASE/INSTALL A _ _ _ _ _ _ J L B BASE SHEET CCOMMERCIAL)/HOT MOP (COMMERGIAt) lIlO n „ L r f U ruu i IMW l>nU4J " _ •WH ,.4 •• 

REPLACE ALL.PLUMBING STACKS/HEATER VENTS/FURNACEyENTS/FLASHING UF REQUIRED!AS NEEDED. 
INSTALL • LP RIDGB VENT AT i6 .50JER FOOTOR KEPLACB IFEXISiTlfiQ. REMOVE OUTSIDE DEBRIS AN DROLL YARD-WfTH MAGNETICS WEEPER 
INSTALL; . 1.P0FYAL1.EV METAli AT.$3.50 PER LF.^ INSTAT.Iv liFQF'llGE ANBWATOR AT J3.-00.PER.FT. -
INSTALL. .IsFOF F ASCI A AT $ 6tO 0" PER'FOOT 

/ . • - . -• ' "V- - » • 
V^TNTERTQR: REPAIR^' .MOLD REMEDIATION- f GUTTER'S'' SIDTNft -"WnftlOWS' : PAINTING _L_OTHBRL: J — 

ADDITIONAL - V ' ' ' ' " V' - ^ " 

S tarida rd1 Wg n-a n Syea r l abor'a n rf leak", w a r r a n ^ . o n w o rkmahsMtp, Ad ditJon al war+dhtiesAre" aval] ?h\e fr'dtnma nufactu rer. . 

vn-VR-AT>. T 'A oAt)• WA'DTJ A'KlTV'WITH"¥'4 K;4irnTmI.!.V TR AW'SffRH AT?riNCI.UDBS IcVAND WATER'SHTELD IN'X'ALTEYS 'A aO YEARLABOR WARRAr' I FWIJ H TAMlSU ttULUT I iv>iNof ckadld LiiNtiijUUBaivn AOU. w«i,B« anieL,î  «"•« vMui>ciiia«|iu.roi\yiii iii\, niwuu. 
VENKMTlOT̂.AND.'SHADOWRmGife.t.otAL 

•pQLl'CYfNllMBER. ĈtAlMTIUMfEF?̂  INSHRANGECOMPANY , . . .. . . . . . . . . . . -i- ' • ...r 

jyt/flTQraL^TtfE PRrCE ON.TH^WSORAtfdp i ^ O M P A H i E S t s M M A T £ ^ ^ ^ ' i & W l ^ ^ AMoUNT Of REPAlR-g 

AUTmi!lMflONANDXsSIGmENTOFBEN̂ FJTS AUTHomzATtoN AND ASSIGNMENT OF BM̂ FJTS .. .AV----v. ' '• ; - • -•> ; .<. 
"GBS'is a'general contractor artd wilV prepare ati estimate for'tFi'6irtsut;ance~com ahd submit any cliange orders. This Is a legal blridlrig^contract and ; 
ypu as the customer agree to let us perfonri the'worlc for amount of money the insurance company has allotted and fully understand ajid agree ypu have been ' 

. • explained by die representative wh.at th e insurance co fnpan / s ^sdniate Is and that^dii ar^ fiilly responsible; fbi; the deductiblff. Cdhtract ls cont ingent o f t h e . •• - • 
insurance company paying for the roof, gutters, or any oth'er'staran related damage interior or exterIorand ;wlllbe void if the insurance company denies 

•- 'theciaim. Your out of pocket expenses cannot exceedydurdedUctlble unless agreedupon fnwrltijig. Youagrce.togiveGBSacopyofyourlnsuraTicescope.of,. 
; |pssesflmate, Yeu also agree tq i^ tyour mortgage lendeV^ve .infonn.atiQ,nl:o GBS f - — J ' - - • • — — 

• :lf,ybur check.Is made out co your mortgage companyi t^'aiitho'rlze'my.insUrance cornpany to rnaHe irtsuVaYice'chScks"^ayabI'e to"tTf,e and.~GBS,Rop'fiiig:an.d r au tho r i i f 
tiBStosSgn my name on any insurancedrafts. j . ' • ; ' v : ' "L' ' ' • ' . '• 

' - - .. , ' -- < ,'''Ax jg '• 
TAYMENTrGBS wlllbillyou In the following s t a ^ s ; jbU'totelto be giveiHipon receipt'of firttin^rance'tfraft to be.noTaterthan.S'ba^nessdaysaftec , ' , 
receivedv50% after WorWis completes'**1 Ge'rteVai Contractbf'febuii'ds v.^irbeb11lcd differently a f e r i " sp e c t! on s**SK ou Id you defaultin arijr^ayments pursuant to ifiii's 

„ . . . - • . ..... v V fa-K;.; • v. • .. , , . _ 
'BBS'lsn.otrespon§lbIS!fo/ahy:hlddencond1tron"srnc1udingbutno(0 ;r, 
•remediation otsaiddefeccs.;GBSisriotresponsiblef ^ 
wanrantybeihgCransEerred to Ae 

•YbuViU;be Tesp orislbrevfbr a 2^% .can cel I a U bn Te 6 if y ou 
• fdaj>5tgcanceltl\i'scqhtracCunderNbrtfiear61fnaSte 

. executedby yoUA^lllj'e returned within lO busmess'days.folIoWingr^ aOif 
sq GUri ty^interestat isih£:outofi^ ecancell e d. Ifyoucancel, youmust;make:availabletothe seller at.your 
residence, iyisubstantialiy asgobdcbnditiorias'wlienreceived, any gobdsdeliveredtoyouundertJ3iS'ebnti*act or sal^. of 

^ 'IL. * '' '' 1 T. . tl _ • ^ 'JLH _ ^ f 1 iLa- w.'fcll'̂  ^ 1 * 5 M ' i r l f AII yoaTiiay, if you wish, complywith ̂ jeinstructiari^ofthe sellerregardihg^e returnshipment Gf;gOods,at1iie-SQlleE;î l 
• "^p^e.nseajid'jrisic - . f ' : , • • i;" w, v - t 5 
/ : ; ; • - I f i 
iTO'«aTn'tel-thistî rî ^ or.deiiver a signfed-an̂ d dat^dcbpyoftHisjfcafticenatidn 

- to"919"• ;s---; 
' Saies Representative - j v S i ^ a t u r e 

•• rtilrniai* Anani-' ^ A, ! ^ . "• ^C> f 4^ :Ci r r n n f i i i ' ' . 
f t L f'i"2^ y-. 

l t a , .3 / f fr 

http://Www.gbsroofingnQw.com
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/ K C O R D ' 
O P ID: TR 

CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY ANC 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXT : 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

DATE (SWfPWmY) 

03/23/12 
CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS 

NO OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 
CONTRACT BETWEEN THE ISSUING IN8URER(S), AUTHORIZED 

IMPORTANT: If (he certificate holder fs an ADDITIONAL INSURED, the pollc 
the terms and conditions of ttie policy, certain policies may require an endori^ 
certificate holder in lieu cf such endorsement^^). 

{ies) must be endorsed. If SUBROGATION 18 WAIVED, subject to 
iment A statement on this certificate d o e s not confer rights to the 

PRODUCER 
Payne Insurance Services 
PO Box 1705 
Sanford, NC 27331 
Terri L. Roberge 

919-718-0416 
919-718-0683 

0, 
INSURED G B S Roofing, LLC 

Brian Smith 
313 Green S t ree t 
S a n f o r d , NC 27330 

CO. .. NAUfr 
ĤOI fA/C. TB. fetth 

E-MA . 
AO Of iSS: 

FAX (Are, Ha)! 

^iS!Im..GBSR0^1 
WgUREBlSl AFFORDING CQVERAGe 

_iMeuf ERA: Nor th land I n s u r a n c e C o m p a n y 
fRBtlhe Hartford 

m&Uf E R C : 

£ftC; 
wsyf SREi 
tNSUI' 

COVERAGES CERTIFICATE NUMIBER; 

NAFC* 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE U5TED B E t O W HAVE B 
INDICATED. NOTWITHSTW1®ING ANY REQUIREMENT. TERM OR CONDITION OF 
CERTLFLCATE MAY Be issueo OR MAY ÎRTAIN, THE INSURANCE AFFORDED 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN 

REVISION NUMBER: 

IN9R TTPEOPIHSURANCi 
QeUERALUARUTY 

COMMERCIAL OeNER̂ AlABIUTY 
I CLAIMS-MADE OCCUR 

GENT. AGGREGATE uMTT APPUES PER 

: POLICY I I ^ r -T I I LOC 

AODL ma 

AUTOMOBILE UASIUTV 

} ANY AUTO 

I AU. OWNED AUTOS 

• SCHEDULED AUTOS 

MRgD Auro$ 

NON-OWNED AUTOS 

UM8R£LLA LUd 

EXCESS LIAS 
OCCUR 
CLAIMS4WIADB 

DEDUCTIBLE 

RSTEMTION t WORXER8 COMPENftATlON AND EMPLOYERS- UASIUTY 
ANV PROPRIETOfVPARTNER/EXSCimVE OFFCEFVMEMBER EXCLUDED? 
(Mjndjtofyin NH) 
If im, dsscrl!>« unOtr 
DESCRIPTION OF OPERATTONS bctlw 

N/A 

msR nm 

N ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
LY CONTRACT O R OTHER DOCUMENT WITH RESPGCT TO WHICH THIS 
THE POLICIES DESCRIBED HEREIN IS S U B J E C T T O ALL THE TERMS. 

REDUCED 8Y PAID CLAIMS. 

POLICY N U M B E R 
KJUfeVHO* UMWBPffYYYl 

WS138005 

^'0 

12/07/11 

a o UtiV. 

6 S 6 0 U 8 4 9 S 5 P d S 

DES^PnONOFOPERATIOHS/LOCATipHB/VBHICLES (AttKhACOft0101.AddltlofiUR«iR>rtWSch«4u i 
R o o f i n g C o n t r a c t o r 

CERTIFICATE HOLDER 

N M ">! • 
WW V \ \ . 

CAN 

ACORO ZS (2009/09) The ACORD name find are rec 

1 2 / 0 7 / 1 1 

POLICY EXP" mwDPhrrM 

12/07/12 

LIMTS 
EACH OCCURRENCE 
DAMAGE TO RSNT^C 
PREMISES <Ea oeturnmEcS 
M€o EXP (Any an̂  p»rton) 
PERSONAL A ADV INJURY 

GENERAL AGGREGATE 
PRODUCTS • COMP/OP AGO 

COMBINED SINGLE LIMIT 
(EiaeocfenQ 
BODILY INJURY (Per perwn) 
BODILY INJURY (Pw aoodcnl) 

PROPERTY DAMAGE 
(Peracctdanll 

EACH OCCURRENCE 

AOGREGATE 

: y WC STATU* | : A I TORVI I 
1 2 / 0 7 / 1 2 = E l EACH ACCIDENT 

OTH-
_EB_ 

E L DI5EA5E • EA EMPLOYEE, 

E L DISEASE - POLICY UMff 

1,000,000 ' 
100,000 

excluded 
1,000,000 
2,000,000 
2 , 0 0 0 , 0 M ) 

100,000 
100,000 
500,000 

I tt mvnapHi is nqucrM) 

CELLATION 

SH >ULO ANY OF TOE ABOVE OESCRlBEO P01.ICV53 BE CANCELLED BEFORE 
TH- EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
AC ; O R 0 A N C e WITH THE POUCY PROVISIONS. 

3RBED HEPRCggNTATlUE 
T e n i L. R o b e r g e 

® 1988-2008 ACORD CORPORATION. All r ights reserved. 
iQtered marks of ACORO 

E A H I B F 



SunTrust - Online Banking Page 1 of 1 

Welcome, Cheri Sommer l Profile I Messages | Alerts i Sign Off Help? 

Overview A c c o u n t s T r a n s f e r s Pay Sills C u s t o m e r Se rv ice 

C h e c k i n g • 
Available Balance: | EtJJLfl'SKQaaui 

, .j 
S u m m a r y | T r a n s a c t i o n s ! S t a t e m e n t s 

view Alt I S£a£Cd I Oownload | 

Select a Different Account 1 

Alorts 

Z W a n t t o . . . 

View or Print Mv Statement 
Set UP Aficounl Alerts 
Search For a Transaction 
Downioari Mv Transactions 

Pos t ed Date; 

Transac t ion Date: 

Descr ip t ion : 

Debit: 

Chieck N u m b e r 

08/21/2012 

08/21/2012 

CHECK #195 

$5,000.00 

195 

SOMMER 
no. 

wiiMir^aroN, MO m « 

1 9 5 

rsttiis 3 s e t 

Mwmsfiemw 
Mew® 

irr 

y ' I 1 p! 
i i I 
I * f i 

I A: ' 
t ^ j-r' t i l 

I ' i w U i 

More Topics : 

Return to Transactions Ust 

eun t rc i s t com ; Onllno Servlcc A g r e e m e n t Bill P»f S u a r a n t e o i Pr ivacy, Securi ty & Fraud & 

©2012 SunTruit Oankr., Inc. SunTrust Is a federally registered service m a r t of SunTruit Bsnitt., Inc. 
Live Solid. Bank Golid. Is a service mark of SunTruoi Qsnks, Inc. - SunTruit Dank. Member FDIC. M Efjual HouMno lender 

Securities and Insurance Products and Services: 
• Are Not Bank Guaranteed • Are not FDIC o r a n y other GovernnTent Agsncy IniurecJ • Hay Lose Value 

Services provided by the following affiliates of SunTrust Bsnks, Inc.: Banking and trust products (including checking accounts) and services 
arfc provided tjy SunTrust Bsnk, Sealrities, Insuranca and other Investment services (including Brokerage accounts) are offered by SunTrust 
Investment Services, Inc.. a SEC registered invastment adviser and broKer/dcaler and a member of the FINPA and SI PC. 

i.rt- T-» - J? i o_/~v - !i__TTrN 1 r>nr> o-i 1 / O A 1 



Page 2 of 2 

On Mon, Oct 8, 2012 at 9:28 PM, <csommer1@ec . r r . com> wrote: 
Patrick: 

I Not su re who is in control of G B S Roofing, but we n e e d to hear from s o m e o n e regarding our roof and interior worl<. W e 
; a r e continually receiving not ices f rom the insurance carrier and mor tgagee about this outs tanding worl< and can not give 
; t hem updates . At this point, you g u y s a r e leaving us no other choice then to con tac t our insurers, the Depar tment of 
i Insurance and the Attorney Genera l regarding your lack of r e s p o n s e and yet you h a v e receipt of insurance monies . 

; W e need to be contacted be fore t h e c lose of bus ines s tomorrow 10/09/12 or w e will take the n e c e s s a r y action to get our 
: f u n d s returned and contract this work through another contractor. 

• P l e a s e contact u s immediately 910 -465 -4443 

i Thank you, 
! Donald "Wayne" Scribner, 

Cheri S o m m e r and 

Copyright © 2 0 1 2 Road Runner HoitJCo. LLC ! Advertise with Us | Web Privacy Policy | Privacy Policy | Sign Up for R o a d Runner 

mailto:csommer1@ec.rr.com
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Date; Thursday, October 18, 2012 7:33 PM 

From: c sommer l @ec.rr .com 

To: jsmventures <jsmventures@aol .com>, Brian S <briansmith@gbsroofingnow.com> 

Subject: Fwd: Fwd: Re: Re; Roofing Schedule - c laim#08845885 Donaid W Scribner and Cheri J Sommer 

Ok we have received promises that have not been kept and You have failed to 
return phone calls. RE: Sommer and .̂ ndre\-̂ s Roofing Contracts and monies that 
you have received for both. We 

We are through with GBS Roofing... We will be taking legal action... 

Donald "Wayne" Scribner, 
Cheri Sommer and Louis Andrews 

Date: 

From: 

To: 

Subject: 

--- Fonwarded Message — 

Wednesday , October 10, 2012 5:43 PIVl 

c sommer l @ec.rr .com 

jsmventures <jsmventures@aol .com>. Brian S <briansmith@gbsroofingnow.com>, johnd 
<johnd@gbsroofingnovi/.com> 

Fvi/d; Re: Re: Roofing Schedule - c la im#08845885 Donaid W Scribner and Cheri J Sommer 

Ok who is responsible at this' time and can give us an update regarding getting 
this work completed. We expect to hear shortly or we will take the necessary 
action to see that cur funds are returned and a more responsive contracted 
hired. 

Your attention to this matter is overdue, 
Donald "Wayne" 5;cribner and 
Cheri Sommer 

Date; 

From: 

To: 

Cc; 

Subject: 

— Forwarded Message — 

Tuesday, October 9, 2012 10:51 AM 

Patrick A d a m s <patr ickjadams211@gmail .com> 

csommer1@ec. r r .com 

jsmventures <jsmventures@aol.com>, Brian S 
<briansmith@gbsroofingnov\/.com>I johnd <johncl@'gbsroofingnovtf.com> 

Re: Re: Roofing Schedule - c la im#08845885 Donaid W Scribner and Cheri J S o m m e r 

Cheri & Wayne, 

i am sorry to hear that you are having trouble with GBS. i have not been working with them for about a month. V\^en I left 
the organization i v/as under instructions to not make contact with current cus tomers per the reques t of Brian Smith, the 
owner. That is why I have responded to your e-mails s ince . 

It is my understanding that John Mathieu is the current m a n a g e r at the Wilmington branch office. His cell number is 321-
289-1241. The Sanford office number is 919-718-5155. Brian Smith's cell phone is 678-350-4762. I am also copying both 
of them on this e-mail. 

Good luck, 
Patrick 

EXHIBIT 
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Northland 
I N S U R A N C E 

385 Washington St. 
Mail Code SB03 N 
St. Paul. MN 55102 

January 18, 2013 

Ms. Sherri Summer and 
Mr. Donald Scribner 
3953 Halifax Rd 
Wilmington, NC 28403 

Re; Our Insured: GBS Roofing, LLC. 
Our Claim Number: 23 WS138006-02 
Date of Loss: August 20, 2012 
Claimants: Ms. Sherri Summer and 

Mr. Donald Scribner 

Dear Ms. Summer and Mr. Scribner: 

This will acknowledge your claim against GBS Roofing, LLC. 

Please be advised that we have completed our investigation into the incident of August 
20. 2012. We have determined that there is no coverage available under our insured's 
commercial general liability policy for the damages you incurred. Therefore, we are 
unable to handle this matter on behalf of GBS Roofing, LLC, and we must respectfully 
deny your claim. 

If you have any new information you feel may affect our decision to deny this claim 
please contact me at 800-328-5972, extension 04099. 

Sincerely, 

Barbara Forry 
Northland Insurance Company 
385 Washington St SB03 N 
St. Paul, Mn 55102 
800-328-5972 ext 04099 
866-353-2446 (fax) 
bforrv@northlandins.com 

EXHIBIT 
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cc: Johnson & Johnson, inc., Mgrs 
200 Wingo Way Suite 200 
Mt Pleasant, SC 29464 

EXHIBIT 



Grier, jim 

F r o m : Cheri S o m m e r <csommer@hwwel ls .com> 
S e n t : Thursday, May 02, 2 0 1 3 1:14 PM 
To : Grier, jim 
S u b j e c t : RE: G B S Roofing 

Invest igator Grier: 

Per my voice m e s s a g e w e have not heard f r o m GBS Roofing and our roofing j o b w a s not comple t ed by t h e m . W e are 
comple te ly perplexed how a n y o n e can be al lowed t o o p e r a t e in this fashion. They c a m e into my h o m e and took m o n e y 
for promised services t ha t t h e y did not pe r fo rm. Is t h a t no t the f t , and why it is not criminal? 

We did have t o cont rac t with a n o t h e r roofe r because o u r insurance carrier and mor tgage company required t h e 
d a m a g e s be repair be fo re t h e n e w Hurricane season and t o p reven t addi t ional s to rm d a m a g e . W e would like t o know if 
t h e y r e sponded t o your le t ter in April and w h a t t hey s t a t ed they w e r e going t o do. 

Thank you for your assis tance, 

C h e r i S o m m e r | G)mmercial DivisionDirector 

Harold W. Wel l s & S o n , Inc . 
T r a d i t i o n Vi^ith V i s i o n 

X A i C i i C w w w . h w w e H s . c o m I c s o m m e r @ h v / w e l l s . c o m y V » • .i • A n • iflU lk>1 A i l w 
t N S U S A N C e P : 910.251-5425 | F: 910-254-9404 

IMPORTAN'l" NOTICE 
Unless specifically suited in this electronic commiinicalion. no policy or coverage is considered bound, changed or in-force 
liniil you have received speciDc written or verbal contlrmarion from one of Harold W, Wells & Son, Inc's licensed agents. 
The communication above including any attachments is for tlie designated individuaKs) or entit\-/entities only and may 
contain privileged or confidential infonnalion. If the reader has received this message in error please notify tlie sender 
inimediarely and delete the coirespondence. Any use or distribution of this infonnalion is prohibited. 

F r o m ; Grier, jim rmallto:JGrler@ncdo1.aov1 
S e n t : Thursday, May 02, 2013 12:41 PM 
T o : Cheri Sommer 
S u b j e c t : GBS Roofing 

Ms. S o m m e r s 
I a m following up with your compla in t aga ins t GBS Roofing. Has t h e c o m p a n y con tac t ed you and or c o m p l e t e d t h e job 
you had con t rac t ed with t h e m t o do. if you would let m e know I would great ly apprec ia te It. 

Respectfully 

J a m e s Grier, Investigator 
North Carolina D e p a r t m e n t of Justice 
C o n s u m e r Protect ion Division 
C o n s u m e r Protec t ion Specialist 
114 W. Edenton St. 
9 0 0 1 Mall Service Center 
Raleigh, NC 27699-9001 I E X H I B I T 
Office: 919-716-6373 | ] ! 
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Moblle :919-723-8249 
Fax: 919-716-6050 
Email: ig r ie rOncdol .gov 

EXHIBIT IC 



STATE OF NORTH CAROLINA 

CUMBERLAND COUNTY 

AFFIDAVIT OF SARTTA OLSON 

I, Sarita Olson, being first sworn, do hereby depose and say: 

1. I live at 114 Eagle Street, Fayetteville, North Carolma. I am 49 years old. 

2. On November 17,2012,1 signed a contract with GBS Roofing and Restoration to 

put a new roof on my house. The Sales Contractor was Jose Torres. A true and accurate 

copy of the contract is attached and marked as Exhibit 1. 

3. On December 20,2012,1 wrote a check to GBS in the amount of $2,951.46 for 
the work to be done and was told that the work would start the first week in January. I was 
told to postdate the check to December 25,2012 which 1 did. I found out that the check 
was cashed on December 21,2012. A true and accurate copy of the check is attached and 
marked as Exhibit 2. 

4. Shortly after this I was contacted and told the work would start the second week in 
February. The work was not done on Ihe date specified and I sustained water damage to 
my home. I called them telling them that and they brought a tarp to the house and put it on 
the roof, this did not fix the problem. I called them back and tiiey came out on February 
18th to look at it and said it was condensation from my air conditioning and did nothing to 
fix it. 

5. On February 19,2013,1 returned home from work and found some caulking in 

my backyard and a spatula near where my roof had been leaking. I figured it was people 

from GBS who came without my permission and entered the back yard through my 

privacy fence and had done this trying to be sneaky, I called them and told them I knew 

what they did but they denied it 

6. I called the company several times at 919-363-3575. The only person I was able to 

speak with was the receptionist named Candice. Candice stated they were busy but 

someone would get back to me; no one ever contacted me. 

PLAINTIFFS 
EXHIBIT 



7. I received an email from Joses Torres asking me if the roof was done and how did 1 like it. 

I replied that I was mad that it was not done yet. Jose replied back to me that he no longer 

works for the company because he knew what they were doing and he tried to warn me 

about them. 

8. On March 26,2013,1 sent a certified letter, return receipt requested, restricted deliveiy to; 

Mr. Brian Smith a 109 Salem St., Apex, NC 27502. In the letter I told him that this was an 

official notice asking him to refimd my deposit of $2,951.46 for the new roof that had 

never been started. 

9. I received my copy of the receipt that shows the letter was signed for by Brian Smith on 

4/9/13. A true and accurate copy of the letter and return receipts are attached and marked 

as Exhibit 3. 

10. In April 2013,1 hired Danyl Hair Roofing to put my roof on. I paid them $4,400.00 out of 

my own pocket to do the work. 

11. On November 12,2013,1 sent Brian Smith a certified letter that he signed for. The address 

I sent the letter to; 109 Salem Ct. Apex, NC 27502. A true and accurate copy of the return 

receipt is attached and marked as Exhibit 4. 

12. I would like GBS Roofing to reimburse me the money I paid to them. 

^ — 
Sarita Olson 

Sworn to and subscribed before me 

This the day of 2013 

Notary Public 

My Commission Expires: ^ /JT" C " w d 
( i A / 

g. 

\ 
3 I j o S 
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/•^SANFOBD AREA 

CHAMBER. 
of COMMERCE 

Corporate Office 
313 Green Street 
Sanford, NC 27330 
Office: 919 718 5155 
Fax: 919 718 0097 

EXHIBIT 

R o o f i n g & R e s t o r a t i o h LLC 
w w w . g b s r o o f i n g n o w . c o m 

G e n e r a l C o n t r a c t o r L i cense # 6 5 5 5 6 

311 Judges Rd Suite H E 
Wiimington, NC 28405 
Office: 910 392 1688 
Fax: 919 718 0097 

THIS RESID^N 
Name(s). 

CONTRACT IS MADE EFFECTIVE THE .DAY OF 2 0 1 : 2 BY AND BETWEEN: Proper ty owner(s) 

address \ ^ i • •iir Tr' • 
Tplpphnnp Niirnhprc:- ^ L?. f " ^ O 

: A Y R T - T - P - X Y T T - I . Y : - K F T 

W o r k (Customer or You), and GBS Roofing & Restoration LLC. 

INSTALL 20/^5 30 40 50 Y E A R _ i 2 _ L ^ 

INSTALL FLAT ROOF 

INSTALL METAL ROOF 

STRIP OFF 
INSTALL A _ J _ S 

SQUARES 

SQUARES 
' • 

squaî ^^ 

T A KA Y. ( j 
MANUFACTURER 

MANUFACTURER 

MANUFACTURER 

a \" v:^.t3 
SfYLE COLOR 

STYLE 

STYLE 

COLOR 

COLOR 

LAYERfSLOF ROOFING/ PREPARE THE EXISING DECK FOR THE ROOF INSTALLATION. DECKIING IS REPLACED AT $50 PER SHEET. 
'.LB FELTFASE/ INSTALL A LB BASE SHEET CCOMMERCIALV HOT MOP (COMMERCIAL) f J'l.T 1 ntitj M < J UO CL,L. V -

REPLACE ALL PLUMBING STACKS/HEATER VENTS/FURNACE VENTS/FLASHING pF REQUIRED.) AS NEEDED. 
I N S T A L L ' ^ LF RID'GE VENT AT $6.50 PER FOOT OR REPLACE IF EXISITING. REMOVE OUTSIDE 
INSTALL ->j/ ILF OF VALLEY METAL AT $3.50 PER LF / INSTALL 

DEBRIS AND ROLL YARD WITH MAGNETIC SWEEPER. 
LF OF ICE AND WATER AT $3.00 PER FT. 

INSTALL V. r , . I.F OF FASCIA AT $6.00 "PER FOOT 

INTERIOR REPAIRS MOLD REMEDIATION GUTTERS SIDING WINDOWS PAINTING OTHER. 

additional ^ • •,-,0. / V 
^ " o e o r . s v - p / c f L u p . y 

Standard W a r r a n t y : 5 year labor and leak war ran ty on workmanship . Additional warrant ies are available from manufacturer . 

30 YEAR LABOR WARRANTY WITH TAMKO FULLY TRANSFERABLE (INCLUDES ICE AND WATER SHIELD IN VALLEYS AND PERMITER, RIDGE 
VENTILATION, AND SHADOW RIDGE. TOTAL PRICE FOR UPGRADE IS BASED UPON SIZE OF ROOF. AMOUNT OF VALLEYS AND RIDGE VENTIALTION NEEDED. 

r 
\jt-t 

CLAIM NUMBER. INSURANCE cnMPANY ^ POLICY N U M B E R , ^ ^ ' " ' ^ 1 ^ " 7 V 7 - ^ 

SUBTOTAL: THE PRICE ON THE INSURANCR COMPANIES ESTIMATE. GRAND TOTAL OR ESTIMATED AMOUNT; Of REPAIR^ S T j . I I 

AUTHORIZATION AND ASSIGNMENT OF BENEFITS 
GBS is a general contractor and will prepare an est imate for the insurance company (if necessary) and submi t any change orders . This is a legal binding contract and 
you as the customer agree to le t us per form the work for the amount of money the insurance company has allotted and fully unders tand and agree you have been 
explained by the representat ive what the insurance.company's es t imate is and that you are fully responsible for the deductible. C o n t r a c t i s c o n t i n g e n t of t h e _ 
insurance company paying for the roof, gutters, or any other s torm related damage interior or exterior and will be void if the Insurance company denies 
t h e claim. Your o u t bf p o c k e t e x p e n s e s c a n n o t exceed y o u r d e d u c t i b l e u n l e s s a g r e e d l ipon in wr i t i ng . You agree'to give GBS a copy of y o u r insurance scope of 

. loss estimate. You also agree to let your mortgage lender give informatiori to GBS regwding payment to contractor regarding your payment fo r your insurance claim 
if your check is made out to your mortgage company. I authorize my insurance c o m p a n y ^ make insurance checks payable to me and GBS Roofing and I authorize 

GBS to sign ray name on any insurance drafts. 

PAYMENT: GBS will bill you in the following stages: 50% of job total to be given upon receipt of first insurance draf t to be no later than 5 bus iness days a f te r 
received. 50% af ter w o r k is complete. ** General Contractor rebuilds will be billed differently after inspections**Sh6uld you default in any payment s pu r suan t to this 
contract, in terest shall accrue from the date payment is due a t the maximum rate permit ted under North Carolina law. If GBS is compelled to inst i tute collection 
proceedings, reasonable attorney fees, cost, and expenses connected wi th such action shall be borne to You, including appellate level fees and cost in the county of 
LEE, NorthCarolina. 

GBS Is no t responsible for any hidden conditions including but not l imited to. rot ten wood beneath the roof, te rmi te damage, pre-existing la ten t defects and 
. remediat ion of said defects.. GBS is not responsible fo r a d s of nature regarding s tandard labor warranty. Any wind event of 65 MPH or more will resu l t in the 
war ran ty being t ransfer red to the manufacturer and will no t be the responsibili ty of GBS Roofing & Restoration LLC. 

You will be responsible for a 25% cancellation fee if you will not a l l ^ w t s to perform the work if you decide you would not w a n t GBS 
days to cancel this contract under North Carolina State Law. I Initials 

I V> A 

http://www.gbsroofingnow.com


\ \ U r. A / ^ t - C r r r / ^ V h . T - r - V I U ^ \ - , K l f ^ 
Telephone Numbers: H n m p / ^ W O \ (j? - 7 < O Work! [Customer or You), and GBS Roofing & Restorat ion LLC. 

I N S T A L L 2 0 , ^ 5 3 0 4 0 5 0 Y E A R _ _ £ 2 _ L . £ ^ ) „ S ' / J F ' ! ' H I .R^I 
SQUARES MANUFACTURE^ S"TYLE COLOR / 

INSTALL FLAT ROOF 

INSTALL METAL ROOF 

SQUARES MANUFACTURER STYLE COLOR 

SQUARES MANUFACTURER STYLE COLOR 

STRIP OFF _ _ _ _ _ _ LAYERCS) OF ROOFING/ PREPARE THE EXISING DECK FOR THE ROOF INSTALLATION. DECKIING IS REPLACED AT $50 PER SHEET. 
INSTALL A 1 S " LB FELT BASE/ INSTALL A LB BASE SHEET (COMMERCIAL)/ HOT MOP (COMMERCIAL) 
REPLACE ALL PLUMBING STACKS/HEATER VENTS/FURNACE VENTS/FLASHING (IF REQUIRED) AS NEEDED. 

; INSTALL -a/.- H LF RIDGE VENT AT $6.50 PER FOOT OR REPLACE IF EXISITING. REMOVE OUTSIDE DEBRIS AND ROLL YARD WITH MAGNETIC SWEEPER. 
iN'sTAI.T, - \ j / LF OF VALLEY METAL AT $3.50 PER LF / INSTALL, LF OF ICE AND WATER AT $3.00 PER FT. 
INSTALL - / , • LF OF FASCIA AT $6.00 PER FOOT / ^ 

INTERIOR REPAIRS MOLD REMEDIATION GUTTERS SIDING WINDOWS PAINTING OTHER 

•ADDITIONAL. 
VI I \ \f ^ I " 

Standard W a r r a n t y : 5 year labor and 1 

^ pUrx M- r )l P. W r t.< ^ CrXfje y v fA'r -4 A r 
^ - o e V D / : . S ^P/Cit ufp. J " t 

r a n t y : 5 year labor and leak war ran ty on workmanship. Additional warrant ies are available from manufacturer . 

30 YEAR LABOR WARRANTY WITH TAMKO FULLY TRANSFERABLE (INCLUDES ICE AND WATER SHIELD IN VALLEYS AND PERMITER, RIDGE 
VENTILATION, AND SHADOW RIDGE. TOTAL PRICE FOR UPGRADE IS BASED UPON SIZE OF ROOF, AMOUNT OF VALLEYS ^ D RIDGE VENTIALTION NEEDED. 

I N S U R A N C E rnMPANV -hr ' P O L I C Y c 7 v 7 - CLAIM N U M B E R 3 ^ 1 s 0 i "7 3 
SOB TOTAL: THE PRICE ON THE INSURANCE COMPANIES ESTIMATE. GRAND TOTAL OR ESTIMATED AMOUNT Of REPAIR^ ? 7 f • I I 

AUTHORIZATION AND ASSIGNMENT OF BENEFITS 
GBS is a general contractor and will p repa re an est imate for the insurance company (if necessary) and submit any change orders . This is a legal binding contract and 
you as the customer agree to let us pe r fo rm the work for the amount of money the insurance company has allotted and fully unders tand and agree you have been 
explained by the representat ive w h a t the Insurance company's es t imate is and tha t you are fully responsible for the deductible. Con t rac t i s c o n t i n g e n t of t h e 
insurance company paying for the roof, gutters, or any other storm related damage interior or exterior and will be void if the Insurance company denies 
t h e claim. Your ou t of p o c k e t e x p e n s e s c a n n o t exceed y o u r d e d u c t i b l e u n l e s s a g r e e d u p o n in wr i t ing . You agree to give GBS a copy of your insurance scope of 
loss estimate. You also agree t o let your mortgage lender give information to GBS regarding paymeiit to contractor regarding your payment for your insurance claim 
if your check is made out to your mortgage company. I authorize my insurance company to make insurance checks payable to m e an^ GBS Roofing and I authorize 
GBS to sign my name on any insurance drafts. . .. 

PAYMENT: GBS will bill you in the following stages: 50% of job total to be given upon receipt of first insurance draf t to be no late^ than 5 bus iness days af ter 
received. 5 0 % after work is complete. •* General Contractor rebuilds will be billed differently a f te r inspections**Should you default in any payment s pursuan t to this 
contract, interest shall accrue from the date payment is due at the maximum ra te permit ted unde r North Carolina law. If GBS^compel led to insti tute collection 
proceedings, reasonable a t torney fees, cos t and expenses connected wi th such action shall be borne to You, including appellate level fees and cost in the county of 
LEE, North Carolina. • 

GBS is not responsible for any hidden conditions including bu t not limited to, rot ten wood benea th the roof, termite damage, pre-existing la tent defects and 
remediation of said defects. GBS is no t responsible for acts of nature regarding s tandard labor warranty . Any wind event^of t^ MPH or more will resul t in the 
warranty being t ransferred to the manufacturer ,and will not be the responsibility of GBS Roofing & Restoration LLC. 

' . ' . i; 
You will be responsible for a 25% cancellation fee if you will not afl'ow/us to per form the work if you decide you would no tWant GBS to pe r fo rm the work. You have 3 
days to cancel this contract unde r North Carolina State Law. V Initials 

You m a y cancel t h i s t r a n s a c t i o n , w i t h o u t a n y p e n a l t y o r obl iga t ion , w i t h i n " t h r e e b u s i n e s s days" from t h e a b o v e da te . If y o u 
cancel , a n y p r o p e r t y t r a d e d in, a n y p a y m e n t s m a d e by y o u u n d e r t h e c o n t r a c t of sale , a n d a n y n e g o t i a b l e i n s t r u m e n t 
e x e c u t e d b y y o u wil l b e r e t u r n e d wi thi i i 10 b u s i n e s s days fo l lowing r e c e i p t by t h e se l le r of y o u r cance l l a t i on no t i ce a n d a n y 
secu r i ty i n t e r e s t a r i s i n g o u t of t h e t r a n s a c t i o n wil l b e cancel led . If y o u cancel , y o u 'must m a k e ava i l ab le t o t h e se l l e r a t y o u r 
r e s idence , in s u b s t a n t i a l l y a s g o o d cond i t ion a s w h e n rece ived , a n y g o o d s de l i ve r ed to y o u u n d e r th i s c o n t r a c t o r sa le : o r 
y o u niiay, if y o u wish , c o m p l y w i t h t h e i n s t r u c t i o n s of t h e se l l e r r e g a r d i n g t h e r e t u m ' j s h i p m e n t of goods a t t h e se l le r ' s 
e x p e n s e a n d r i sk . 

To cance l th i s t r a n s a c t i o n , ma i l o r de l ive r a s i gned a n d d a t e d copy of t h i s cance l la t ion not ice , o r a n y o t h e r w r i t t e n not ice , 
o r s e n d a fax to 9 1 9 7 1 8 0 0 9 7 : 

S a l e s R e p r e s e n t a t i v e ^ O S jT S i g n a t u r e D a t e — ( l / 

O w n e r o r Au tho r i zed Agen t / 1 S igna tu re - / J '• - / Date 
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Sarita Olson 
114 Eagle Street 
Fayetteville N.C. 28306 
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:Mr Brian Smith 
109 Salem Towns Court 
Apex N-C. 27502 
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STATE OF NORTH CAROLINA 

COUNTY OF WAKE 

AFFIDAVrr OF GALTNPA JOYNER 

Is Galinda Joyner, being first sworn, do hereby depose and say: 

1. I am 60 years of age and reside at 6516 Mims Rd., Holly Springs, NC 27540. 

2. In June of 2013 I had sustained damage to my home due to a storm. Christopher 

Praizner, a salesman with Eagle Roofing called my home stating that he heard my home had 

been damaged and offered Eagle Roofing's services. I do not know how he knew about the 

damage or how he got my phone number. 

3. I advised Mr. Praizner that I wanted to call My Insurance Company first. Mr. 

Praizner told me not to do that, he wanted to come out first and do an estimate and meet with the 

appraiser because they sometimes miss things. I had the appraiser come to my home first. 

4. On July 02,2013, an Appraiser from State Farm Insurance came to my home and 

issued me a check in the amount of $3,908.06. The appraiser stated that this was still open and 

could be amended if additional damage was found during repairs. A true and accurate copy of 

the check (redacted) and receipt are attached and marked Exhibit 1. 

5. On July 13,2013,1 signed a contract with Eagle Roofing. The contract was 

placed in a file I had started concerning the damage and repairs needed to my home. 

Unfortunately, I cannot locate the original contract or additional sheets showing the breakdown 

of repairs and costs. I gave the check from State Farm to Christopher Praizner. 

6. Chris Praizner, while at my home had gone up on the roof and broke off a piece 

of the shingle then showed it to me explaining about the deterioration the shingles go through 

over time and said how appraisers can miss things initially. 
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1. In August, 2013, Christopher Praizner had another appraisal done on my roof. 

The appraiser determined that an additional amount of damage was discovered with the repairs 

costing $10,546. I was advised that this check would be mailed to me. 

8. On October 02,2013,1 received the check from State Farm. A true and accurate 

copy of that check is attached and marked Exhibit 2. 

9. On October 09,2013, Christopher Praizner had stopped at my house and gave me 

a 6 page document outlining the work to be done and cost. We had been sitting in my den in the 

basement of my home. I had my file open that included the original contract. I had told Chris 

that there had to be some way to reduce the cost of repairs as it totaled $19,021.08. Chris said I 

could do whatever I wanted once I got the check to include cashing it and throwing the money 

into the air if I was so inclined. A true and accurate copy of the estimate of cost is attached and 

marked Exhibit 3. 

10. I told Chris I did not want to just keep the money, I wanted the repairs done on 

my home that were necessary to bring it up to 100% ofthe way it should be. I did say to him 

that I could take care of disposing the trash as he had listed the debris removal at $2,000.00. 

Chris told me he could not take that out of the contract. I told him to refigure the cost for just 

doing the roof. Chris said he would refigure this and give me a new estimate. 

11. At one point during our conversation, I had to go upstairs to retrieve something. 

My file was open and on the stand where Chris and I were talking. I have not been able to locate 

the original contract since that day after Chris left my home. 

12. On November 09,2013 I was given a 6 page document showing the new 

itemized break-down of repairs and total costs in the amount of $9,665.65. A true and accurate 

copy of that document is attached and marked as Exhibit 4. 

13. Chris wanted more money which I refiised to give him. I told him that nothing 



had been done so far and would not pay anything until the work was done. 

14. I did not hear anything more jfrom Chris. No materials had been delivered and no 

work started on my house. 

15. On January 09,2013,1 stopped at Eagle Roofing and spoke with Brian Smith. 

Mr. Smith told me Chris had quit and gone to another job, and also stated Chris had his own 

company. When I told Mr. Smith I had not even gotten any materials, Mr. Smith stated the 

materials for my house were at his office location. I did not see any place where building 

materials were or could be kept while I was there. Mr. Smith said he would draw up a new 

summary so we could all be on the same page. 

16. While we talked, Mr. Smith would jump from one thing to the next and was very 

confusing. I told Mr. Smith to send the new estimate to my Insurance Agent, Amy, as I was 

unclear about all that Mr. Smith was proposing to do. 

17. On January 16,2014,1 stopped at State Farm and received a 4 page document that 

had been sent to them from Brian Smith itemizing the new cost to do the repairs on my roof in 

the amount of $9,541.69. I told Amy how my conversation went with Mr. Smith and that I was 

confused on just what he was going to do. Amy told me if I had any questions to have Mr. Smith 

come to my home and point out exactly what he was going to do. A true and accurate copy of 

this 4 page document is attached and marked Exhibit 5. 

18. I called the company a couple of times after that. No materials had been delivered 

and no work had been started. I spoke with Ashley Johnson, who said she was the secretary at 

Eagle Roofing. Ashley told me that Mr. Smith's wife had been in the hospital and other excuses 

as to why my job had not been started. 

19. On February 25,2014,1 sent a letter to Brian Smith of Eagle Roofing and 

Restoration, describing my displeasure over his not calling me and the work never being done on 



my house. I gave him until March 04,2014 to respond and if he didn't I would contact the 

^propriate authorities. A true and accurate copy ofthe letter is attached and marked Exhibit 6. 

20. I did not hear from Mr. Smith or anyone else at Eagle Roofing. I called Eagle 

Roofing and spoke with Ashley, telling her I wanted a refund. Ashley stated a refund would be 

processed. I asked her when I might expect the check. Ashley stated G.G. Garcia writes all the 

checks on Friday and that I should receive my check a few days from then. 

21. Ashely stated there would be a 25% cancellation fee. I told her there better not be 

such a fee deducted, that I was not the one that defaulted on the contract, and that it was Eagle 

Roofing who defaulted. I also told her I would not cash the check if I received one with the 25% 

taken out, and that I would keep it and contact the proper authorities. 

22. Since my final conversation with Ashley, no materials have been delivered, no 

work has been performed at my house and I have not received a refund check. I have also 

sustained additional damage inside my house from the roof leaking. I am forced to hire another 

contractor to do the repairs to my home. 

23. I would like my $3,908.06 returned to me. 

Sworn to and subscribed before me 
This the !lL±^>day of I 2014. 

Galinda Jo 

(Notary Public) 
commission expires: 11 — ( c \ 
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Eagle Roofing & Restoration 

Client: Galinda Joyner 
Property: 6516 Mims Rd 

Holly Springs 27540-9562 

Home: (919)917-8162 

Operator Info: 
Operator: CHRIS 

Estimator: Chris Praizner 
Company: Eagle Roofing & Restoration 

Type of Estimate: 
Date Entered: 9/7/2013 Date Assigned: 

Price List: NCRA7X_MAY 13 
Labor Efficiency: Restoration/Service/Remodei 

Estimate: 2013-09-07-2248 

EXHIBIT 
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Eagle Roofing & Restoration 

2013-09-07-2248 

2013-09-07-2248 

DESCRIPTION QNTY UNIT COST T O T A L 

2. R&R Block - 8" x 8" x 16" - in place 
4. Shovel footings 
5. Exterior Structure - General Laborer - per hour 
6. Electrical - Labor Minimum 
7. 2" x 8" x 16' #2 treated pine (material only) 
8. Carpenter - General Framer - per hour 

400.00 S F @ 
8.89 CY @ 

16.00 HR @ 
1.00 BA @ 

10.00 EA @ 
8.00 HR @ 

7.08 = 
166.64 = 
27.76 = 

227.78 = 
19.36 = 
62.50 = 

2,832.00 
1,481.43 

444.16 
227.78 
193.60 
500.00 

Patio 

DESCRIPTION QNTY UNIT COST T O T A L 

9. R&R Block - 8" x 8" x 16" - In place 
10. Shovel footings 
13. 2" x 8" x 16' #2 treated pine (material only) 
14. Carpenter - General Framer - per hour 

200.00 S F @ 
5.56 CY @ 
5.00 EA @ 
4.00 HR @ 

7.08 = 
166.64 = 

19.36 = 
62.50 = 

1,416.00 
926.52 

96.80 
250.00 

Exterior 

DESCRIPTION QNTY UNIT COST T O T A L 

15. R&R Gutter / downspout - aluminum - up to 5" 300.00 L F @ 4.25 = 1,275.00 

Exterior2 

DESCRIPTION QNTY UNIT COST T O T A L 

21 R&R 3 tab - 20 yr. - composition shingle roofmg (per SHINGLE) 25.00 EA @ 10.09 = 252.25 

Roof 

DESCRIPTION QNTY UNIT COST T O T A L 

18. R&R Drip edge 
20. R&R Skylight flashing kit - dome - Large 
16. Remove Laminated - comp. shingle rfg. - w/ felt 
17. Laminated - comp. shingle rfg. - w/ felt 

267.74 L F @ 
3.00 EA @ 

30.25 S Q @ 
33.33 S Q @ 

1.67 = 
84.02 = 
47.32 = 

175.71 = 

447.12 
252.06 

1,431.43 
5,856.41 

Adjustments f o r Base Service Charges 
Adjus tment 

2013-09-07-2248 10/9/2013 Page: 2 



Eagle Roofing & Restoration 

Adjustments for Base Service Charges Adjus tment 

Carpenter - Mechanic 105.72 

Concrete Mason 117.24 

Mason Brick/Stone 91.86 

Roofer 187.50 

Siding Installer 108.14 

Total Adjustments for Base Service Charges: 610.46 

Line I tem Totals: 2013-09-07-2248 18,493.02 

2013-09-07-2248 10/9/2013 Page: 3 



Eagle Roofmg & Restoration 

Summary 
Line Item Total 17,882.56 
Total Adjustments for Base Service Charges 610.46 
Material Sales Tax @ 6.750% 528.06 

Replacement Cost Value $19,021.08 
Net Claim $19,021.08 

Chris Praizner 

2013-09-07-2248 10/9/2013 Page: 4 



Eagle Roofing & Restoration 

Recap by Room 

Estimate: 2013-09-07-2248 5,678.97 30.71% 
P a t i o 2,68932 14.54% 
E x t e r i o r 1,275.00 6.89% 
Exterior2 252.25 1.36% 
R o o f 7,987.02 43.19% 

Subtotal of Areas 17,882.56 96.70% 
Base Service Charges 610.46 3.30% 

T o t a l 18,493.02 100.00% 

2013-09-07-2248 10/9/2013 Page: 5 



Eagle Roofing & Restoration 

Recap by Category 

Items Total % 
CONCRETE & ASPHALT 2,407.95 12.66% 
GENERAL DEMOLITION 2,936.14 15.44% 
ELECTRICAL 227.78 1.20% 
FRAMING & ROUGH CARPENTRY 1,040.40 5.47% 
MASONRY 3,048.00 16.02% 
ROOFING 6,402.96 33.66% 
SOFFIT. FASCIA.A GUTTER 1,143.00 6.01% 
^ ^ ^ O W S S K Y L I G H T S 232.17 1.22% 
EXTERIOR STRUCTURES 444.16 2.34% 

Subtotal 17,882.56 94.01% 
Base Service Charges 610.46 3.21% 
Materia! Sales Tax @ 6.750% 528.06 2.78% 

Total 19,021.08 100.00% 

2013-09-07-2248 10/9/2013 Page: 6 



Eagle Roofing & Restoration 

Client: Galinda Joyner 
Property: 6516 Mims Rd 

Holly Springs 27540-9562 

Home: (919) 917-8162 

Operator Info: 
Operator: CHRIS 

Estimator: Chris Praizner 
Company: Eagle Roofing & Restoration 

Type of Estimate: 
Date Entered: 9/7/2013 Date Assigned: 

Price List: 
Labor Efficiency; 

Estimate: 

NCRA7X_MA Y13 
Restoration/Service/Remodel 
GALINDAROOFONLY 

I 
EXHIBIT 1f 



Eagle Roofmg & Restoration 

GALINDAROOFONLY 
Exterior2 

DESCRIPTION QNTY UNIT COST TOTAL 

21. R&R 3 tab - 20 yr. - compositioQ shingle roofing (per SHINGLE) 25.00 EA @ 10.09 - 252.25 

Roof 

DESCRIPTION QNTY UNIT COST TOTAL 

16. Remove Laminated - comp. shingle rfg. - w/ felt 
17. Laminated - comp. shingle rfg. - w/ felt 
22. R&R Flashing - pipe jack 

30.25 SQ @ 
33.33 SQ@ 
4.00 EA @ 

47.32 = 
175.71 = 
25.55 = 

1,431.43 
5,856.41 

102.20 

Adjustments for Base Service Charges Adjustment 

Roofer 187.50 

Total Adjustments for Base Service Charges: 187.50 

Line Item Totals: GALINDAROOFONLY 7,829.79 

GALINDAROOFONLY 11/9/2013 Page: 2 



Eagle Roofing & Restoration 

Summary 
Line Item Total 7,642.29 
Total Adjustments for Base Service Charges 187.50 
Material Sales Tax @ 6.750% 224.92 

Subtotal 8,054.71 
Overhead @ 10.0% 805.47 
Profit @ 10.0% 805.47 

Replacement Cost Value $9,665.65 
Net Claim $9,665.65 

Chris Praizner 

GALINDAROOFONLY 11/9/2013 Page: 3 



Eagle Roofing & Restoration 

Recap by Room 

Estimate: GALIND ARO OFONLY 
Exterior2 
Roof 

252.25 
7^90.04 

Subtotal of Areas 
Base Service Charges 

7,642.29 
187.50 

3.22% 
9438% 

97.61% 
2.39% 

Total 7^29.79 100.00% 

GALIND AROOFONLY 11/9/2013 Page: 4 



Eagle Roofing & Restoration 

Recap by Category 

O & P I tems Total % 
GENERAL DEMOLITION 1,528.81 15.82% 
ROOFING 6,113.48 63.25% 

O&P Items Subtotal 7,642.29 79.07% 
Base Service Charges 187.50 1.94% 
Material Sales Tax @ 6.750% 224.92 233% 
Overhead @ 10.0% 805.47 833% 
Profit @ 10.0% 805.47 833% 

Total 9,665.65 100.00% 

GALINDAROOFONLY 11/9/2013 Page: 5 



EAGLE ROOFING & RESTORATION 

2013-07-13-1742 

Roof 

DESCRIPTION QNTY UNIT COST TOTAL 

R&R Drip edge 268.00 LF@ 1.65 = 442.20 
Asphalt starter - peel and stick 268.00 LF@ 1.24 = 332.32 
R&R Ridge cap - composition shingles 94.00 LF@ 4.19 = 393.86 
R&R Exhaust cap - through roof - 6" to 8" 1.00 EA@ 61.59 = 61.59 
R&R Flashing - pipe jack 2.00 EA@ 25.40 = 50.80 
Remove 3 tab - 25 yr. - composition shingle roofing - incl. felt 33.33 S Q @ 46.42 = 1,547.18 
3 tab - 25 yr. - composition shingle roofing - incl. felt 33.33 S Q @ 155.91 = 5,196.48 

Exterior/General 
Exterior/General 

DESCRIPTION QNTY UNIT COST TOTAL 
Detach & Reset Soffit - vinyl 
R&R Soffit - vinyl 

240.00 SF 
78.00 SF 

1.46 = 
3.37 = 

350.40 
262.86 

Living Room 
Living Room 

DESCRIPTION QNTY UNIT COST TOTAL 
R&R 1/2" drywall - hung, taped, ready for texture 45.00 SF @ 1.62 = 72.90 
R&R Batt insulation - 6" - R19 45.00 SF@ 0.92 = 41.40 
Apply anti-microbial agent 45.00 SF@ 0.18 = 8.10 
Scrape the surface area & prep for paint 454.00 SF@ 0.37 = 167.98 
Seal & paint acoustic ceiling (popcorn) texture 499.00 SF @ 0.81 = 404.19 
Contents - move out then reset 1.00 EA@ 35.24 = 35.24 
Mask and prep for paint - paper and tape (per LF) 100.00 LF @ 0.43 = 43.00 

Bathroom 

DESCRIPTION QNTY UNIT COST TOTAL 
Scrape the surface area & prep for paint 101.00 SF @ 0.37 = 37,37 
Paint the surface area - two coats 101.00 SF@ 0.58 = 58.58 
Contents - move out then reset 1.00 EA@ 35.24 = 35.24 

2013-07-13-1742 
EXHIBIT 
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EAGLE ROOFING & RESTORATION 

Summary 
Line Item Total g 
Overhead omitted from the origanal estimate 3 ^5 
Profit omitted from the origanal estimate 
Material Sales Tax @ 6.750% x 4,070.27 274.74 

Replacement Cost Value j j j 4 4 j 
Net Claim $11,449.73 

Chris Praizner 

2013-07-13-1742 1/16/2014 Page: 3 



EAGLE ROOFING & RESTORATION 

Estimate: 2013-07-13-1742 
Roof 

Area: Exterior/General 

Area: Living Room 
Bathroom 

Area Subtotal: Living Room 

Recap by Room 

Area Subtotal: Exterior/General 

Subtotal of Areas 

Total 

8,024.43 

613,26 

772.81 
131.19 

904.00 

1,517.26 

9,541.69 

9,541.69 

84.10% 

6.43% 

8.10% 
1.37% 

9.47% 

15.90% 

100.00% 

100.00% 

2013-07-13-1742 1/16/2014 Page: 4 



EAGLE ROOFING & RESTORATION 

Recap by Room 

Estimate: 2013-07-13-1742 
Roof 8,024.43 84.10% 

Area: Exterior/General 613.26 6.43% 

Area: Living Room 
Bathroom 

772.81 
131.19 

8.10% 
1.37% 

Area Subtotal: Living Room 904.00 9.47% 

Area Subtotal: Exterior/General 1,517.26 15.90% 

Subtotal of Areas 9,541.69 100.00% 

Total 9,541.69 100.00% 

2013-07-13-1742 1/16/2014 Page: 4 



2-25-2014 

Galinda Joyner (client) 
6516 Mims Rd. 
Holly Springs, NC 27549 
919-552-4754 

Brain Smith (Eagle roofing & Restoration) 
111 Salem Towne Court 
Apex, NC 27505 
919-363-3575 

Dear Mr. Brain Smith: 

I am very disappointed that you have not returned any of my phone calls 
pertaining to the work on my roof. After our meeting on Jan. 9, 2014 and 
the letter you sent on Jan 16, 2014 with the description of the job, plus the 
agreed upon price, there has not being any work preformed or any type of 
communication. I hope it will not be necessary for me to contact the office 
of the Attorney General, Better Business Bureau, and Five On Your Side to 
resolve this stressful matter. I have talked with Amy Waldrop (State Farm 
Agent) and she stated that you have all the required data and money to 
proceed with the project. The roof leaked in places from the recent 
snowstorm. During the meeting you talked very convincingly about how 
you improve on the previous mistakes. 

Please contact me by Tuesday, March 4, 2014. If this matter is not 
addressed by the stated deadline, I will move forward and contact the 
appropriate agencies that can assist me 

Thank you, 

Galinda Joyner 

EXHIBIT 



STATE OF NORTH CAROLINA 

COUNTY OF CUMBERLAND 

AFFIDAVIT OF STEPHEN LYNCH 

I} Stephen L.ynch, being first sworn, do hereby depose ^ d say: 

1. I am 54 years of age and reside at 406 Pearl St., Fayetteville, NC 28303. 

2. On July 18, 2012, a man named John Mathiesn, (unsure how to spell last name), a 

salesman with GBS Roofing 313 Green Street, Sanford, NC, stopped at my home and offered 

roofing services. I signed a coJ^tract with him to pay $7,159.71 total. A true and accurate copy 

of the contract is attached and marked Exhibit 1, Exhibit 1(a), and Exhibit 1 (b) respectively. 

3. On July 31, 2012,1 gave John a cheek made out to GBS Roofing in the amount of 

$3,331.17 as a down payment. A redacted copy ofthe check is attached and marked Exhibit 2, 

4. John had given me a GBS business Card with the address, phone number and 

email address of the company. It also had the name Brian Smith and Smith's phone number and 

email address on it, A true and accurate copy of the business card is attached and marked 

Exhibit 3 

5. John called me when the check I had given him cleared my account, saying the 

work could not be started for approximately 30 days. 

6. 60 days went by with no materials, work or contact from the company. I called 

leaving voice messages for someone to call me. I did speak with a woman who claimed to be the 

secretary of Brian Smith and promised that the work would be started the following week. No 

one ever showed up. No material was delivered and no work was done. 

7. I called every month leaving messages to no avail In January of 2014,1 was no 

longer able to get through to the company to even leave a voice message. 

PIAINTIFF'S 
1 EXHIBIT £ 



8. May 07, 2013.1 filed a complaint with the North Carolina Attorney General's 

Office and forwarded them a copy of my bank statement showing that the check I wrote to GBS 

Roofing had cleared on August 02, 2012. A redacted copy of my bank statement is attached and 

marked Exhibit 4. 

9. I believe that GBS Roofing defrauded me out of my money and want them to 

repay me the $3,331.171 paid them. 

itephg&^ynch' 

Sworn to and subscribed before me 
This the 1% day of ^ 2014 

(Notary Public) 
My commission expires: S E R G I A N T , US ARMY 

PARALEGAL NCO 
PURSUANT TO lOUSC 1044a 
COMMISSION INDEFINITE 
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O U I f J U l U L C W J J I C K 

313 Green Street 
Sanford, NC 27330 
Office: 919 718 5155 
Fax: 919 718 0097 Roofing & Restoration LLC 

www.gbsroofingnow.com 
General Contractor License # 655S6 

311 Judges Rd Suite H E 
Wilmington, NC 28405 
Office: 910 392 1688 
Fax: 919 718 0097 

THISRESID , 
NameCs l 
Address_ 

L / ^ O M M E ^ I A U g ^ R A C T IS MADE EFFECTIVE THE J DAY OF. 

»r>x ; •{} ' • "'•o'v .;av-
• 2 0 1 BY AND BETWEEN: P r o p e r t y o w n e r ( s ) 

T e l e p h o n e N u m b e r s : H o m e ' i 1 - ' H ' V ^ 7 / 7 _ W o r k S V / ' < ^ / C u s t o m e r o r You), a n d GBS Roof ing & Res to ra t ion LLC. 

INSTALL 2 0 2 5 3 0 4 0 5 0 YEAR. 

INSTALL FLAT ROOF 

INSTALL METAL ROOF 

STRIP O F F . 
INSTALL A . 

SQUARES MANUFACTURER STYLE COLOR H 

SQUARES MANUFACTURER STYLE COLOR W 

SQUARES MANUFACTURER STYLE COLOR 

LAYER(S) OF ROOFING/ PREPARE THE EXISING DECK FOR THE ROOF INSTALLATION. DECKIING IS REPLACED AT $ 5 0 PER SHEET. 
LB FELT BASE/ INSTALL A LB BASE SHEET (COMMERCIAL)/ HOT MOP (COMMERCIAL) 

REPLACE ALL PLUMBING STACKS/HEATER VENTS/FURNACE VENTS/FLASHING (IF REQUIRED) AS NEEDED. 
INSTALL LF RIDGE VENT AT $6 .50 PER FOOT OR REPLACE IF EXISITING. REMOVE OUTSIDE DEBRIS AND ROLL Y A ^ ) W 
INSTALL LF OF VALLEY METAL AT $3 .50 PER LF / INSTALL LF OF ICE AND WATER AT $3.00 PER FT. 
INSTALL. 

JNTERIO 

LF OF FASCIA AT $6 .00 PER FOOT 

PAIRS MOLD ^ ^ ^ ^ ^ ^ . . ^ j W I N D O W S PAINTING ^ 

A D D I T I O N A L C X i . 

S t a n d a r d W a r r a n t y : 5 y e a r l a b o r and leak w a r r a n t y on w o r k m a n s h i p . Addi t iona l w a r r a n t i e s a r e avai lable from m a n u f a c t u r e r . 

3 0 YEAR LABOR WARRANTY WITH TAMKO FULLY TRANSFERABLE (INCLUDES ICE AND WATER SHIELD IN VALLEYS AND PERMITER, RIDGE 
VENTILATION, AND SHADOW RIDGE. TOTAL PRICE FOR UPGRADE IS BASED UPON SIZE OF ROOF, AMOUNT OF VALLEYS AND RIDGE VENTIALTION NEEDED. 

^ j P 6 u C Y NUMBER fe'llX^^VriAlM NUMBER ^ 3 I H 2 ^ 
•• / - / t n-

V INSURANCE COMPANY rVi-A 

SUB TOTAL: THE PRICE ON THE INSURANCE COMPANIES ESTIMATE. GRAND TOTAL OR ESTIMATED AMOUNT Of REPAIRS 

AUTHORIZATION AND ASSIGNMENT OF BENEFITS 
GBS is a g e n e r a l c o n t r a c t o r a n d will p r e p a r e a n e s t i m a t e f o r t h e i n su rance c o m p a n y (if neces sa ry ) a n d s u b m i t a n y change o r d e r s . Th i s is a legal b i n d i n g c o n t r a c t a n d 
y o u a s t h e c u s t o m e r a g r e e to le t u s p e r f o r m t h e w o r k f o r t h e a m o u n t of m o n e y t h e i n su rance c o m p a n y h a s a l lo t ted a n d ful ly u n d e r s t a n d a n d a g r e e y o u h a v e 
exp la ined b y t h e r e p r e s e n t a t i v e w h a t t h e i n s u r a n c e c o m p a n y ' s e s t ima te is a n d t h a t you a r e ful ly r e spons ib le f o r t h e deduct ib le . C o n t r a c t i s c o n t i n g e n t o f t h e 
insurance company paying for the roof, gutters, or any other storm related damage interior or exterior and will be void if the insurance company denies 
the claim. Your out of pocket expenses cannot exceed your deductible unless agreed upon in writiiig. You to give GBS a copy ofvour Ikurance Ko^e 
l o s s es t imate . You a l so ag ree t o let your m o r t g a g e l e n d e r give i n f o r m a t i o n t o GBS r ega rd ing p a y m e n t to c o n i ^ c t b r r b ^ d i n g tout p a y m e n t for y n . . r •; 
if y o u r c h e c k is m a d e o u t t o y o u r m o r t g a g e c o m p a n y . I a u t h o r i z e m y i n s u r a n c e c o m p a n y t o m a k e i n su rance c h e c l u payab l^ t o i n l a n d GBS R o o f e d a n d I a u i i b ^ e 
GBS t o s ign m y n a m e o n a n y i n s u r a n c e draf t s . V : • ! 

PAYMENT: GBS will bill y o u in t h e fo l lowing s tages : 5 0 % of job to ta l to b e g iven u p o n rece ip t of first i n su rance d r a f t to b e n o l a t e r t h a n 5 b u s i n e s s days a f t e r 
r ece ived . 5 0 % a f t e r w o r k i s c o m p l e t e « Genera l Con t r ac to r r ebu i l d s will b e bi l led d i f fe ren t ly a f t e r inspect ions**ShouId y o u d e f a u l t in any p a y m e n t s p u r s u a n t t o t h i s 
con t rac t , i n t e r e s t sha l l a c c r u e f r o m t h e da t e p a y m e n t i s d u e a t t h e m a x i m u m r a t e p e r m i t t e d u n d e r Nor th Carol ina law. If GBS is compel led t o i n s t i t u t e col lec t ion 
p roceed ings , r e a s o n a b l e a t t o r n e y fees , cost , a n d e x p e n s e s c o n n e c t e d w i t h s u c h ac t i on shaU be b o r n e to You, inc lud ing appeUate level fees and c o s t in the c o u n t v of 
LEE. Nor th Carol ina . 

GBS is n o t r e s p o n s i b l e for a n y h i d d e n cond i t ions inc lud ing b u t n o t l imi ted to, r o t t e n vvpod b e n e a t h t h e roof , t e r m i t e damage , p re -ex i s t ing l a t e n t de fec t s a n d 
r e m e d i a t i o n o f sa id de fec t s . GBS is n o t r e spons ib l e f o r ac t s of n a t u r e r e g a r d i n g s t a n d a r d l abor w a r r a n t y . Any w i n d e v e n t of 6 5 MPH o r m o r e wi l l r e su l t in t h e 
w a r r a n t y b e i n g t r a n s f e r r e d to t h e m a n u f a c t u r e r a n d will n o t b e t h e r e spons ib i l i t y of GBS Roofing & Res to ra t ion LLC. 

You will b e r e s p o n s i b l e f o r a 2 5 % cancellat ion f e e if you w U n o t a U r t » 4 ^ p e r f o r m t h e w o r k if y o u dec ide y o u w o u l d n o t w a n t GBS to p e r f o m v t h e - w o r k . You h a v e 3 
d a y s t o cancel t h i r ^ t r a c t u n d e r Nor th Carol ina S ta te L a w ^ . >gy*,,,'''Tnitial<; , ( J •* _A 

\ \ : / J r i," 1^1 
\sW ' Y 

You may cancel this transaction, without any p e n a l t y ^ l o u s i n e s s days" from the above date. If you 
^ncel, any property traded in, any payments made by you under the c o n t e ^ o f s a I e . a n d any negotiable instrument 

^cuted by you will be returned within 10 business days following receipt by the seller of your cancellation notice and anv 

http://www.gbsroofingnow.com


INSURANCE COMPANY ^ h r A \ p 6 l I C Y NUMBER ^ G ? ^ " ' / ^ V f c L A I M NUMBER 3 > 3 1 W 

'/^ x / 
5 { ® TOTAL: THE PRICE ON THE INSURANCE COMPANIES ESTIMATE. GRAND TOTAL OR ESTIMATED AMOUNT Of REPAIRS 

AUTHORLZA TION AND ASSIGNMENT OF BENEFITS 
GBS is a general cont rac tor and will p r e p a r e an est imate for d ie insurance company (if necessary) and submi t any change orders . This is a legal binding cont rac t and 
you as t h e cus tomer agree to let u s pe r fo rm d i e work for t h e a m o u n t of m o n e y t h e insurance company h a s allotted and fully under s t and a n d ag ree you have been 
explained b y t h e representa t ive w h a t d i e Insurance company 's es t imate is and tha t you a r e fully responsible for t h e deductible. C o n t r a c t i s c o n t i n g e n t o f t h e 
insurance company paying for tbe roo t gutters, or any odier storm related damage interior or exterior and will be void if the insurance company denies 
the claim. Your out of pocket expenses cannot exceed your deductible unless agreed upon in writing. You agree to give GBS a copy of your Insurance scope of 
loss es t imate . You also agree to le t y o u r mor tgage lender ^ v e informat ion to GBS regard ing p a y m e n t to cont rac tor regarding you r payment f o r you r insurance claim 
if your check is made ou t to you r m o r t a g e company. I author ize m y insurance company to make insurance checks payable to me and GBS Roof ing and 1 author ize 
GBS to sign my name on any insurance draf ts . 

PAYMENT: GBS will bill you in the following stages: 5 0 % of job to ta l to b e given upon rece ip t of first insurance d r a f t to b e no la ter than 5 b u s i n e s s days a f t e r 
received. 5 0 % af ter w o r k is complete. ** General Contractor rebui lds will b e billed different ly a f t e r inspections**Should you defaul t in any p a y m e n t s p u r s u a n t t o this 
c o n t r a c t in te res t shall accrue f rom t h e da te paymen t is due a t t h e max imum ra te pe rmi t t ed u n d e r North Carolina law. If GBS is compelled t o ins t i tu te collection 
proceedings, reasonable a t to rney fees, cost, a n d expenses connected wi th such action shall b e b o r n e to You, including appel late level fees a n d cos t in the county of 
LEE, North Carolina. 

GBS is n o t responsible fo r any h idden condit ions including b u t n o t l imited to, ro t t en w o o d benea th the roof, t e rmi te damage, pre-existing l a t en t defects and 
remedia t ion of said defects. GBS is no t responsible for acts of n a t u r e regarding s t anda rd l abor war ran ty . Any wind event of 65 MPH or m o r e wil l resu l t in t h e 
w a r r a n t y be ing t rans fe r red to the manufac tu re r and vwU not be t h e responsibil i ty of GBS Roofing & Restoration LLC. 

You will be responsible fo r a 2 5 % cancellation fee if you will p o t a l l ^ ^ s t o pe r fo rm t h e w o r k if you decide you would n o t w a n t GBS to p e r f o r r o ^ t h e w o r k You have 3 
days to cancel t h i s r o n t r a c t u n d e r North Carolina State L a ^ ; >o^^ ,*'Tnitials , . 

A ' V ^ I C - . C l i '
 5 

You may cancel this transaction, without any p e n a l a f ^ i ^ t i p i i ^ ^ ^ i i ^ ' ' t l i ^ p business days" from the abo^e date. If you 
cancel, any property traded in, any payments made by you un^er t ^ cont^aik o f ' ^ K ^ n d any negotiable in^ i^men t 
executed by you will be returned within 10 business days following receipt by the seller of your cancellation notice and any 
security interest arising out of the transaction will be cancelled. If you cancel, you must make available to the seller at your 
residence, in substantially as good condition as when received, any goods delivered to you under this contract or sale: or 
you may, if you wish, comply with the instructions of the seller regarding the return shipment of goods a t the seller's 
expense and risk. 

To cancel this transaction, mall or deliver a signed and dated copy of this cancellation notice, or any other written notice, 
or send a fax to 919 718 0097 ^ \ ^ 

S a l e s R e p r e s e n t a t i v e - ^ ^ S i ^ a t u r e ^ ^ j ^ ' ^ ' " ^ ^ D a t e i < 1 C~ 

/Owner or Authorized Agent Signature .! Date 

EXHIBIT 

1-A 



G.B.S. Roofing & Restoration LLC. 
OflBces In Sanford & Wilmington N.C. 

MainOfBce: 919-n718-5155 Web: vl-̂ vw-absroofm îic^^v•cory 

Client Name : Stephen Linch Tel: 910-551-3411 
Address: 405 Pearl St 
City: Fayetteville. State: N.C. Zip: 28314 
E-mail 

We are pleased to provide you an estimate for the following scope of work: 

(Circle scope) 

Scope of work: ** (roofing,)**, driveway, fencing, iosulation, windows, doors, gutters,siding, building 
addition, solar water heater, solar power systems 

Scope of work: 

This estimate includes supervision and insurance we will remove & replace 20 year three tab shingles 
with a FREE upgrade to a three tab 25 year shingle, dispose of waste legally, clean-up yard. 

1.) As per insurance compgny ^overage = $ 6494.00 
2.) Add roof venting 42* X = $ 168.00 

(Total $ 6,66235) 

*** Your roof is missing several components to complete a full functioning roof system; it is prudent 
to add diem in as you replace you roof. 

Terms 
1.) 50% down payment before work begins, ($3331.175) j 
2.) 2ndpayment( $2,731.18 ) and 6 (sixpaymentsof $100.00) for then next six months 
starting from the date of roof completion date ( enter completion date here ) 

Acceptance: 

EXHIBIT 

J J _ 
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Check: 1502 Amount :3 ,331 .17 

EXHIBIT 



roeri ng&rat loralien lie 
O e n e r i l C o n l r « c t f n B 

NoMh C a r o l i n a 

1 - 8 0 0 - 3 7 6 - 3 3 0 7 

O f f i c e 
3 1 3 G r e e n S t r e e t 
S a n f o r d , NC 
9 1 9 - 7 1 8 - 5 1 5 5 
www.gbsroof lngnow.com 

Brian Smith 
6 7 8 - 3 5 0 - 4 7 6 2 

briansmith@gbsroofingnow.com 

o V v V \ 

E X H I B I T 

3 
L y n Ci 

http://www.gbsrooflngnow.com
mailto:briansmith@gbsroofingnow.com


USAA 
FEDERAL 

. SAVINGS 
USAA BANK 

STEPHEN LYNCH 
4 0 6 PEARL ST 
FAYETTEVILLE NC 2 8 3 0 3 - 4 3 2 4 

2 

17 

ACCOUNT NUMBER 

- s t a f ^enbo^ i 
0 8 / 1 6 / 1 2 

PAGE 

LAST?, STAT^ENT? -
' NO ; OF. 
DEBITS TOTAL AMOUNT 

Si: Of?.;. DE B) TSV PXTD-1 v.. f.DEBV •'-/OF:, DEPOS ifsi" M^E"': • 
SERVicfe 
CHARGES 

l ^ r a ^ j v N ^ S r i H l s V ^ • 

2 2 5 . 1 4 64 1 1 , 8 8 4 . 3 4 10 1 2 , 6 2 3 . 7 8 . 0 0 9 6 4 . 5 8 

fp'='< .TOTAL 

T h i s S t a t e m e n t 
T h i s Y e a r ' s S t a t e m e n t s 

nnn n n 
JUL n n n 

Noie; Fee r eve r sa l s / r e funds m a t by USM will oat reduce the t o t a l s on t h i a c h a n . 

ARE YOU SAVING FOR AN EMERGENCY OR RETIREMENT? USAA 
CERTIFICATES OF DEPOSIT MAY BE RIGHT FOR YOU. GO TO USAACOM 
OR GIVE US A CALL AT 1 - 8 0 0 - 5 3 1 - 8 7 2 2 ( U S A A ) TO LEARN MORE. 

DEPOSITS AND OTHER CREDITS 
DATE A M O U N T . T R A N S A C T I O N DESCRIPTION 
0 7 / 1 9 1 , 0 4 5 . 0 8 ACM CREDIT 0 7 2 0 1 2 

CUMBERLAND PAY PAYROLL — • • . . y N C H 
0 7 / 2 0 3 0 . 0 0 ATM DPST ERR 
0 7 / 3 0 5 6 . 0 0 USAA FUNDS TRANSFER CR 
0 7 / 3 1 1 , 6 1 2 . 3 7 ACH CREDIT 0 8 0 1 1 2 

DFAS-CLEVELAND RET NET * 5 5 1 4 
0 7 / 3 1 1 , 9 7 1 . 0 0 ACH CREDIT 0 8 0 1 1 2 

US TREASURY 3 1 0 XXVA BENEF *o 18 
0 8 / 0 1 5 , 9 9 1 . 9 7 ATM DEPOSIT 
0 8 / 0 2 9 6 3 . 5 3 ACH CREDIT 0 8 0 3 1 2 

CUMBERLAND PAY PAYROLL Y N C H 
0 8 / 1 6 9 4 7 . 8 2 ACH CREDIT 0 8 1 7 1 2 

CUMBERLAND PAY PAYROLL ***#«***»**YNCH 
0 8 / 1 6 6 . 0 0 ATM SURCHARGE REBATE 
0 8 / 1 6^ ^ 0 1 INTEREST PAID 

CHECKS 
DATE.-CHECK N O A M O U N T I DATE..CHECK N O A M O U N T 
0 8 / 0 2 1 5 0 2 3 , 3 3 1 . 1 7 J 0 8 / 0 3 1 5 0 7 * 2 1 8 . 0 0 

OTHER DEBITS 
D A T E T T T . . . . . A M O U N T . T R A N S A C T I O N DESCRIPTION 
0 7 / 1 8 2 0 . 0 0 DEBIT CARD PURCHASE 0 7 1 7 1 2 

EXXONMOBIL 4 FAYETTEVILLE NC 
0 7 / 1 9 1 7 . 1 0 DEBIT CARD PURCHASE 0 7 1 9 1 2 

NETFLIX.COM NETFLIX.COM CA 
FDIC 
INSURED 

EXHIBIT 

¥ 



STATE OF NORTH CAROLINA 

COUNTY OF WAKE 

AFFIDAVIT OF JIM DAVIS 

I, Jim Vincent Davis being first sworn, do hereby depose and say: 

1. I am 50 years of age and reside at 315 Coliington Dr., Mebane NC 27302. 

2. I was employed by Brian Smith at GBS Roofing fi-om September 2011 to May 

2012. My position was Sales Representative. I was to be paid a commission for each job that I 

brought to the company. 

3. My duties included helping homeowners coordinate with their insurance 

companies to pay for damages incurred on their homes with the understanding that they would 

use GBS as their roofing contractor. 

4. During my employment at GBS, 1 witnessed many unethical business practices 

conducted by Brian Smith and his partner Gigi. 

5. One example of this was Brian and Gigi's practice of spending monies collected 

for existing customers* jobs, then having to wait for additional jobs to come along in order to 

finance the performance of existing customers' contracts. This would delay projects for several 

months. 

6. In another example, homeowners regularly would be charged in advance for work 

on their homes, only to have this work left uncompleted. 

7. In another example, I witnessed them charge a customer for expensive long-

lasting shingles, then install less expensive shingles that would not last as long. The home 

owner realized what had been done and complained to the company. I was blamed for this and 

terminated, even though it was Brian and Gigi's deception. 
2 PLAINTIFF'S 
I EXHIBIT 
I . 6 



8. When I was terminated, I was owed $5,000.00 in unpaid commissions. I still 

have not received them. 

9. In summation, this company was very deceitful to their customers about the 

quality of work and the timeframe in which it was to be completed - assuming it was going to be 

complete at all. On top of this, they regularly placed the blame on others when the customer 

would call and complain. 

Jim Davis 

Sworn to an^ubscribed before me vS 
This the | 5 day of 2014 

(NotaryFublic) 
My commission expires: S f 

AZI2A SELKANE 
Notary Public 

Wake Co., North Ctrollna 
My Commtoion Exoirea Mar. 05,2018 



STATE OF NORTH CAROLINA 
CONSUMER 
COMPLAINT 

ik2W 

MAY I 3 2 0 1 3 

CONSUMER PROTECTION 
ATTORNEY GENERAL'S OFFICE 
9001 MAIL SERVICE CENTER 
RALEIGH. NC 27699-9001 
TELEPHONE: (919) 716-6000 
TOLL-FREE IN NC: (877) 566-7226 

1 Mr. Ms. Mrs. - j Last name . . .• ; 
Hr" •' •• Mor^ 'on -

i F i ^ n a m e j Ml 1 
•- • • 1 • R o n n i e 1. E | 

1 Mailin^^ddress 1 
1 1 rRTjfpppwT PT.arF! .1 
1 City State 

N . C . 
Zip code 

2 8 3 1 1 - - 1 5 3 1 
Country, if not US i 

Day frfione'number, including area code 
( Q I n ) . d R f i - d Q RQ 

Evening phone number, including area code 
( ) 

Pax number, including area code 
( ) 

County of residence 
P n m K o r -1 a n r i 

E-mail address 
r t f i m n - r l - n n f a ^ T - n r f l r f ^ n i - n T - v l i n V . i 

Cell phone, including area code 

Full name of company 
D r\ t-s'f i n r r T? o <5 +* n r - ' a h 1 n n 

Mailing address 

City State 
N . C . 

Zip code Country, if not US j 

Company's internet address (URL) 

Telephone nurnber, Including area code Fax number, including area code 
3 7 ^ 3 3 0 7 ( Q I Q ) ^ 7 V R o n Q 7 -

Product, Item, or service involved Date of purchase, service, contract • 
1 ? / 1 O / 9 m ? 

Manufacturer or brand Model , . 

1 Account number Serial number | 

I Did you sign a contract or a lease? 
Yes I 1 No I 1 

If yes, please give the following Starting date 1 Expiration date 

Total amount paid 

3 7 9 7 . 5 2 

Amount In dispute 

3 7 9 5 2 

How was payment jyiade: ( I Cash ft^hedc [ 1 Credrt card t 1 Debit card 
( I Money order [ ) Wire transfer [ fRnance agreement 
T 1 nthflr 

Total amount paid 

3 7 9 7 . 5 2 

Amount In dispute 

3 7 9 5 2 
Did you buy en extend<5d service contract? 

Yes[ J No I ] 
if yes, na:ne of company responsible for extended service contract or wan^nty 

How was initial contact made between you and the 
business? 

" l ^ P e r s o n c a m e to my h o m e 
[ 1} went to company ' s p lace of bus ine s s 
[ t received a te lephone call from bus ine s s 
[ 1 t e lephoned the bus iness 
[ 1 received infomiation in the mail 
[ 1 r e sponded to radioftelevision a d 
[ 1 r e sponded to printed adver t isement 
[ 1 r e s p o n d e d to a Webs i te or e-mai! solicitation 
[ 1 received a fax solicitation 
[ 1 a t t ended a t rade show or convention 
[ ] Other 

Where did the transaction take place? 
" E ^ A t my h o m e 

( j At company ' s p lace o1 b u s i n e s s 
t ] By mail 
[ j Over ttie phone 
[ I Via computer (website or e-mail) 
[ ] T rade s h o w or hotel 
\ ] Other 

I PLAINTIFF'S 
I EXHIBIT 

i 



SECTION 5; De ta i l s of C o m p l a i n t (use additional sheets ii nocessary) 

GBS ROOFING $RESTRAT(DON+received a doHn payment on my roof replac 
ement on 12-10-2012 .Work was fn .gfarh ui a 
permenting.I did not hear anything from them,and after 2 weeks 
Icontacted the company. They statPd th^y hĝ hinrl 
because of weather.Istated that I understodd since it had been 
raining often.They stated it whould be a week befor my roof 
would be started.After 2 weeks I started calling every 2 days 
and they only had more excuses.They quit answering my calls and 
let them go to the answering service to leave messages.The 
estimater for the company stayed in contact with me and was very 
dismayed and sorry how the company was handling my service.HE 
has since left the company and stopped contacting me.I left 
a message the first week of March that .1 wanted a full refund 
no contact or return call.I received a call from rnmpany 
the firs^ week of April that they wanted to start, my roof in 
a few days if bhey could get their schedual adjn.gt-Prl.T 
that I did not want them.to do the work myattitude toward the 
company had changed because of the way they hadtreated me and 
I wanted a full refund.She stated there was a 25% penalty for 
stopping the service.Itold her-that because of how the company 
had placed me in a situation^and the problums they made, it 
should be nulifided and voided and a full refund would be fair 
componsation for me.She stated it had to be aproved by the manage 
«• and she would let him know.I have not had contact with the 

SECTION 6: R e s o l u t i o n A t t e m p t s You H a v e Made 

Have you contacted the company wifri your 
complaint? ly] Yes [ ] No 

If yes. name of person most recently contacted 
Candice 

His/her phone number, incl. area code 
( 9 1 ^ 

Resuitsghe stated again she would get in contact with the manager 
hay.e—.not hgacdn s,ci ncf? 

What resuK would you consider fa i r? 

A full refund $3797.52 
Do you have an attomey in this case? 

[ ) Yes No 
if yes, name of your attomey Attorney's number, incl. area code 

( ) 
Has your complaint been heard or is It scheduled to be heard in court? [ ] Yes ^ ^No If yes, where and when? 

tf already heard, what was ^ e result? 

^ ^ j i O N i J : Ipf^igrt^nt l.^forrriatiqfi. 
Documents provided to this office may be public record. 
In.most cases your complaint will be forwarded to the business 
complained about for response. If the complaint falls within the 
jurisdiction of another local, state or federal agency, we may 
refer your complaint to that agency. 

Please be sure to include cop ies of any supporting 
documents you may have, such a s correspondence, 
contracts, Invoices, receipts, etc. Do not send originals. 
This office does not have the authority to give private legal 
advice or provide private legal representation to Individual 
consumers. 

T h e i n f o r m a t i o n 1 h a v e p r o v i d e d is t r u e a n d a c c u r a t e to t h e b e s t of my k n o w l e d g e . 

Your signature:. Date: 

Mail to: NC Attomey General's Office, Consumer Protection Diviston, 9001 Mali Service Center, Raleigh, NC 27699-9001 



company |or over 3 weeks now.The discusting way they have treated 
me lets me belivethe company will take advantage of anyone that 

not take action against them. They should be investigated 
and action taken for illagle practices. 



C o n s u m e r 

From: 
Sent: 
To: 
Subject: 

consforms@ncdoj.gov 
Monday, January 07, 2013 8:34 PM 
Consumer 
Complaint 28363 Powers 

Your Information 

Prefix 
Middle Initial 
* Mailing Address 

* City 

* State 

Ms * First Name Renee 
B * Last Name Powers 
330 Cypress Creek Farm Road 
Sanford . 

* Zip Code NC 27332 

Country, if not US 
Day Phone Number (including area code) 919-895-5342 

Evening Phone Number (including area code) 919-498-2128 
Cell Phone Number (including area code) 973-723-2303 
Fax Number (including area code) 

County of Residence Harnett EmailAddressrenee.b.powers@gmail.com 

Information About Company Against Which You Are Complaining 

* Full name of company 
Address 
City 
State 

Coimtry, if not US 

Company's internet address (URL) 
* Telephone number, including area code 
Fax number, including area code 

GBS Roofing & Restoration, LLC 

313 Green St 
Sanford 
NC Zip Code 27330 

http://gbsroofingnow.com/ 

919 718-5155 

919 718-0097 

Complaint Information (complete any blocks which apply to your 
complaint) 

Product, item, or service involved Roof replacement 

Date of purchase, service, contract 12/14/2011 12:00:00 AM 

Manufacturer or brand r lAINTIFF 'S 
EXHIBIT 

2 

mailto:consforms@ncdoj.gov
mailto:EmailAddressrenee.b.powers@gmail.com
http://gbsroofingnow.com/


Model 

Account number 

Serial number 

Did you sign a contract Y e s 
or a lease? 

Do not submit credit card or bank account 
numbers through this form. If you need to 
provide that information as part of your 
complaint, please mail it to us instead. 

Start Date 

Total amount paid 

How was payment 
made: 
Did you buy an 
extended service 
contract? 

$3,772.57 

Check 

No 

End Date 
Amount 
in dispute $3,772.57 

If yes, name of company 
responsible for extended service 
contract or warranty 

Information About the Transaction 

How was initial contact made between you and the 
Where did the transaction take place? 

Person came to my home 
At my home 

Details of Complaint 

* Details 

Limit of 
2500 
characters 

My insurance co approved a full roof replacement. No work was performed they said 
they would refimd my money and have not. John DeMatteo of GBS roofing came to 
my house to askif I would be interested in them doing my roof on 12/14/11. Initial 
inspection: It was my understanding that GBS was going to do the chalking on my 
roof prior to the insurance inspector coming on site. The first time a worker came, he 
looked and left. The second time, he looked with another person and left. Finally, the 
insurance inspector and GBS people inspected the roof. First trip the ladders were not 
sufficient. They said that they would come the next day with a crew so they could 
anchor themselves. That did not happen. They ended up coming another day using a 
combination of ladders, one on the roof one against the house to brace the one on the 
roof. 01-04-12 my insurance company approved a full roof $6545.16 + $1000 
deductible. 01-07-121 sent my shingle choice in 01-24-121 wrote a check written for 
half the amount, $3,772.57. 01-25-12 the check was cashed I then attempted to get in 
contact with John DeMatteo nimierous times (vms left most times, some emails). 
When I was able to get him, he told me he would get with the scheduler and get back 
to me never did 03-19-12 I called the office and left message. When I received a call 
back, it was a voice mail left that it would be a week and 1/2 to 2 weeks. They would 
know when it gets closer to the date (Left message at my home phone when the 



message I left requested them call my work number that I had left) 06-15-121 called 
the office and spoke to an accounting person. The scheduler had just left. She will 
give her a message and will call me back Monday. 06-16-12 No one called me 06-18-
121 called the office. First time partial ring and disconnect, second time rang once 
and went to vm- left a message 06-19-121 received no call back. I again called the 
office; the project manager was not on site. She will call her and call me back She did 
call back- The project manager has to firm up the schedule due to a change in 
distributor to confirm they have all the supplies. She will call me back tomorrow in 
the morning. 06-20-12 I did call back, it will be about 2 wks 08-03-12 I called the 
office and left a voicemail. 08-20-12 Emailed georgesmith@gbsroofmgnow.com; 
briansmith@gbsrbofingnow.com listed as the owners 08-20-12 Brian to Renee "This 
has just come to my attention. I will get you fmished by Monday of next week. We 
have been extremely busy and I sincerely apologize for your delay." 08-22-12 Renee 
to Brian" Thank you for your help. When can I expect them to start work?" Brian to 
Renee "Monday" 08-27-12 no call no show 8-28-12 Brian to Renee "The weather just 
has us a few days out. I am working my hardest to get your shingles Dropped 
Thursday. I am very sorry for the delays. We will get ypu done shortly." 08/28/12 
Received vm (home) saying the shingles will be dropped 08/29/12 No call no drop of 
supplies 08/30/12 No call no drop of supplies 08-31-12 4 rolls (tar paper?), 1 tube 
(sealant?), box of tacks and roof vent type thing were dropped next to my house. 09-
26-12 Called the office. The job will start on Wednesday 10/03/12 10-03-12 No 
messages were left, no one to my knowledge showed to start the work 10-15-12 
Spoke with Ashley at the office the work was set to start today but due to the rain will 
not. Workers will be arriving at between 0800-0900 Thursday. Shingles should be 
arriving 0900-1200. If they do not arrive, call her she will put my to the GM to get 
my money reimbursed. 10-18-12 No call no show 10-19-12 No call no show. Called 
the office they will refund my money 10-26-12 Will check on what is going on with 

• the money will call right back. No call back 11-17-12 (office hours Sat 10:00 AM to 
3:30 PM) Called no answer 11-26-12 Brian will be in the office in about 30 mins 
(called at 1153) she will have him call me to let me know what is doing on with the 
check. Requested he call my work phone. No calls were received at work on my cell 
or home phone. 12-01-121 contacted the BBB. GBS did not respond to them, they 
closed the complaint. 

Resolution Attempts You Have Made 

Have you contacted the company with your complaint? Yes 
If yes, name of person most recently contacted 

His/her phone number, incl. area code 919 718-5155 

Results nothing 

* What resolution would you consider fair? II^> 

refunded 
Do you have an attomey in this case? No 
If yes, name of your attomey 
Attomey's number, incl. area code 
Has your complaint been heard or is it scheduled to be heard in No 

mailto:georgesmith@gbsroofmgnow.com
mailto:briansmith@gbsrbofingnow.com


court? 

If yes, where and when? 

If akeady heard, what was the result? 

Will you be submitting documentation by mail or fax? No 
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artorhi£y g£nfiiralroy cooper 
Consumer i File a Complaint i Complaint Fomi 

FILE A COMPLAINT 
* Indicates a mandatory field 
Your information 

Mr. 

L 

905 Greendaie Ct 

Apex 

NC 

Prefix: 

Middle Initial: 

* Mailing Address: 

•City: 

* State: 

Country, if not US: 

Day Phone Number (including area code}: 

Evening Phone Number (including area code): 

Cell Phone Number (Including area code): 

Fax Number (Including area code): 

v^ke 

* First Name: 

* Last Name: 

Kevin 

Grove 

* Zip Code: 27602 

919-267-6419 

919-267-5419 

919-428-7830 

kevingrove2010@att net County of Residence: Email Address: 

Information About Company Against Which You Are Complaining 
* Full name of 
company: 

GBS Roofing 

313 Green St 

Sanford 

NC 

Address: 

City: 

State: 

Country, if not US: 

Company's internet address (URL): 

Zip 27330 
Code: 

www.gbsroofingnow.com Z PLAINTIFF'S 
EXHIBIT 

2 

http://www.ncdoj.gov/getdoc/59be4357-41f3-4377-b 1 Of-3e8bd532da5f/Complaint-Form.a... 9/30/2012 

http://www.gbsroofingnow.com
http://www.ncdoj.gov/getdoc/59be4357-41f3-4377-b


rage z or D 

* Telephone number. Including area code: 919-718-5155 

Fax number, including area code: 9 1 9 _ 7 1~8^097 

Complaint Information (complete any blocks which apply to your complaint) 

Product, item, or service involved: new roof on house 

Date of purchase, service, contract 

Manufacturer TAMKO 
or brand: 

Model: 

4-30-12 Now 

Account 
number 

Serial 
number 

Did you sign CYes 
a contract or ©No 
a {ease?: 

Start Date: 06-25-12 

Check 

Now End Date: 

Amount In 
dispute: 

Total amount $3232.21 
paid: 

How was 
payment 
made:: 

Did you buy 
an extended No QJ 
service 
contract?: 

If yes, name of company responsible for extended service 
contract or warranty: 

Information About the Transaction 
How was initial contact made between you Person came to my home 
and the: 

Do not submit credit card 
or bank account numbers 
through thisfonn. If you 
need to provide that 
information as part of 
your complaint, please 
maii it to us instead. 

Now 

$3232.21 

http;//www.ncdoj.gov/getdoc/59be4357-41f3-4377-bl0f-3e8bd532da5f7Complamt-Fomi.a.,, 9/30/2012 

http://www.ncdoj.gov/getdoc/59be4357-41f3-4377-bl0f-3e8bd532da5f7Complamt-Fomi.a


m g c j oi 3 

Wiere did the transaction take place?: 

Details of Complaint 

At my home 

* Details; 

Limit of 2500 
characters 

The first contract(4730/12)was redone due to the fact"" 
that person who wrote the contract was fired. A second 
contract was signed on 5/31/12 because the company said 
the first contract was null cind void due to first 
person fired.Then the second person was fired. We do 
not have a third contract but did ask for one,The start 
date of 6/25/12 was cancelled by GBS.Multiple phone 
calls were made by me to reschedule and I was 
continually put off due to their company having issues 
with employees,I continued to call requesting someone 
to return my calls to reschedule the roof install and I 
never would get a response. I finally heard a response 
on 8/6/12 and I told GBS that I wanted to cancel my 
contract with them due to the lengthy time it was 
taking to communicate a schedule with them. I was 
initally quoted a 2-3 week window of time, at most 4 
weeks. As you can see, more than 3 months have already 
passed. GBS promised that if we stayed with them and 
did not cancel, they would pay for the ridge vent, 
waive our deductible and upgrade our warranty. I 
decided to give GBS one more chance and now had a 
second schedule date of 8/22/12 drop off materials, and 
start roof replacement on 8/23/12. They again cancelled 
this because of weather and rescheduled for 8/27/12. No 
show on 8/27/12 becuase GBS was "behind" schedule. GBS 
wanted to reschedule for Fri 8/31/12 (please note this 
was a holiday weekend). GBS wanted to remove existing 
roof in morning and have materials arrive at 12:30 pm 
and promised new roof to be completed before end of 
day. I was not comfortable with this scenario, being 
that I was told by GBS that they do not work weekends 
or holidays. I voiced this concern to GBS and requested 
that they begin after the holiday. GBS claims that they 
have been "bending over backwards to accomodate us and 
we are the next job". I then decided that I did not 
want to contunue to use GBS to cut a new roof on mv 

i -4 i « 
' • 
I -'.1 

II 
II 4 

J 

Resolution Attempts You l-lave Made 
Have you contacted the company with 
your complaint?: 

If yes, name of person most recently 
contacted: 

His/her phone number, incl. area code: 

Brian Smith 

919-718^155" 

Results: 

He agreed to cancel but retain 
25% which is what we are in 
complaint about, or proceed 
with new roof. I don not want 
to use this company now given 

http://www.ncdoj.gov/getdoc/59be4357-41f3-4377-bl0f-3e8bd532da5f/Complaint-Form.^ 9/30/2012 

http://www.ncdoj.gov/getdoc/59be4357-41f3-4377-bl0f-3e8bd532da5f/Complaint-Form.%5e


* What resolution would you 
consider fair?: 

I would like my ENTIRE deposit" 
back in the amount of $3232.21 

No 

Do you have an attorney In this case?; 

If yes, name of your attorney; 

Attorney's number, incl. area code: 
Has your complaint been heard or is it No 
scheduled to be heard In court?: 

If yes, where and when?: 

if already heard, what was the result?: 

Will you be submitting documentation 
by mall or fax?: Yes 

Please attach up to four supporting documents In pdf, doc, docx ortxt fbmiat You may 
also mail supporting documents to us. 

Upload: _ 
Attachment 1: 

Attachment 2; 
Upload: 

Browse.: 

Upload: 
Attachments: UBrowse. 

Attachment 4: 
Upload: 

Browse.. 

PLEASE NOTE: The maximum size of your submission is 15 Mb including the form and all attachments, if you receive 
an error that says "maximum request exceeded", you need to reduce the size of your attachments or contact 
Consumer Protection directly to provide the attachments. 

http://www.acdoj.gov/getdoc/59be4357-41f3-4377-bl0f-3e8bd532da5fi'Complamt-Form.a,.. 9/30/2012 

http://www.acdoj.gov/getdoc/59be4357-41f3-4377-bl0f-3e8bd532da5fi'Complamt-Form.a


Print Fagej Please print a copy of your completed form to mail in with any supporting documents and a copy for your 
records. Please note that the printed copy may not include all of the infomiation included in the details of complaint 
box. 

SfuMltl After you've completed the form and printed copies, please hit submit to send your complaint to the 
Consumer Protection Division. 

North Carolina Department of Justice / Roy Cooper, Attomey General (919) 716-6400 

http://wvAV.ncdoj.gov/getdoc/59be4357-4lf3-4377-b 1 Of-3e8bd532da5f/Complaint-Form.a,.. 9/30/2012 

http://wvAV.ncdoj.gov/getdoc/59be4357-4lf3-4377-b


i d e c 3 / p 2 0 i 3 , , , , 1 , ^ 

My name is Ellen Marie Jqyner Ha^es. I tbJj^t l lVs Evers Drive, 
Raleigh, North Carolina in the Kingswood Forest Subdivision in 
S o u t h e a s t R a l e i g h . < 1 1 ^ 3 3 . 

One day, Chris Praizner stopped by my home after seeing the patch 
work done on my roof. I had a hole patched on my roof from a storm 
0 June 13, 2013. 

1 have been talking to Chris Praizner, his phone number is 
216-319-1910, about his company, Eagle Roofing of Apex, N. C. at 
109 Salem Towne Court, 919-363-3575, to doing my roof since the 
beginning of October. I finally got an appointment with the Allstate 
Appriaser on October 27, 2013. On that Sunday, Chris and I talked 
about doing the whole roof (30 year roof) and use some of the interior 
money to do it. I would do some ofthe painting and other small things 
in the interior to get the whole roof done. Also Chris Praizner said he 
would do the kitchen ceiling as part of his work. I would do the 
painting myself We talk about writing up the changes at my house, but 
Chris said we could do the changes for the work over the phone. 

On that day the appraiser gave me a check for $6,700 and change to 
do the work on my house which I signed over to Chris. Chris said that 
he could get the roof put on by Thursday of that week, October 31, 
2013. He also said if he could not get the roof on that date, he would 
come back to put a tarp on the roof because rain was predicted for the 
last of that week. On Thursday, no shingles were brought to my house. 
It rained. I called Allstate to see if the check had been cashed.. 
Allstate said the check had cleared Allstate. Chris did not come back 
to my house and put the tarp on the roof. I call Chris again about a 
time that the roof would be done. Chris said he would call me back. I 
could not get him to pinpoint a time for putting on the roof. He always 
had an excuse the he had to check with person that did the work to see 
when he could start the job. All he talked about was the trip he was 
taking with his children and the recipes that he was going to bring to 

z p l a i n t i f f s 
e x h i w i . 



me. I called Chris wanting a date for the roof. Finally on November 
15,1 call Chris to tell him about the testing of lead on the paint work. 
Allstate had sent me a letter to get leading testing. On that day, Chris 
said he would send another employee to the lead testing the next week. 
He said that he was going on a trip with his family and that the roof 
would be put on the November 26, 2013. No employee showed up for 
the lead testing that following week. 

On Tuesday, November 26, 2013, no one show up with the roofing 
shingles. I called Chris to see what was going on with roofing work. 
He said he did not know because he just got back from vacation and he 
would call to find out. He did not call me back, so I called my 
Allstate agent later in the day to tell him what had happen. I called 
Chris again but no answer. I gave my Mr. Floyd my Allstate agent 
Chris telephone after I told him what had happen with the roof. 

Tim Bradley, the supervisor over Chris, call my Allstate agent, he said 
that Chris did not have any notes on the job. We did a three-way call, 
and Tim said he did not know about what was to be done on the job. 
Tim Bradley said that the shingles would be in my yard on Friday 
morning and he said that Chris would call me the next day. Chris did 
not call me. I called him that Wednesday afternoon to talk. He said 
he would be at my house on Friday since it was so late for that day to 
check for the lead paint. Chris Praizner did not show up on Friday. 

On that Friday afternoon, I called Mr. Floyd and I told him I was going 
to ask for my money back. I told Tim I wanted my money back because 
of the way the work was not done as I was told. I called to tell him that 
I wanted my money back; Tim did not listen to what I was saying. Tim 
tried to tell me that he was trying to do what I want done. I told Tim 
that I want not going to talk to him anymore because he was talking 
over me on the phone and not hearing what I was saying. I hung up 
the phone. 
After talking to me on the phone Tim called Mr. Floyd, my Allstate 

agent, Tim told him that I was trying to commit fraud against Allstate 



by changes the plan for the work to be done. Tim said that I did not do 
a change order on the work at which he said on Tuesday that he did not 
know what was to be done on my job. Tim said Chris had not written 
any thing down for the changes. 
Mr. Floyd told him that he did not believe what he was saying about 
me. Mr. Floyd told him that I wanted my money as I had told Tim. 
Chris came by house on Saturday to ask me to change my mind, think 
a.bout until Monday. He brought some recipes for me to try. I told 
him that I doubt that I would change my mind. 
I called Chris on Monday, and I told him I had not changed my mind, 
and when could I get my money. 

He said I would receive a call from the owners about the check. I 
called Chris again to get the phone number for the owners. 
I left a message on Monday, Dec 2, 2013 at Eagle Roofing office. 

On Tuesday, December 3, 2013,1 talked to Gigi Smith about the check. 
She tried to get to change my mind. I told her no; I want my money 
back, because I had given Eagle Roofing enough to get the work. And 
that Tim Bradley had told my Allstate agent Mr. Floyd that I was trying 
to commit fraud against Allstate. 
Gigi wanted me to talk to Tim. I feel insulted by what he had said to 

Mr. Floyd. Gigi Smith said that the owner would be back on Monday, 
December 9, 2013, of the following week. 
Today, Monday, December 9, 2013,1 called Eagle Roofing office, and I 
talked to the secretary. Neither of Brian or Giggi was in the office. 
The secretary said she would pass the message on to Giggi. The 
secretary calls and said that she had passed the message to Giggi and 
that Brian and Gigi was still out of the office. 
I have been talking to Chris Praizner about his company, Eagle Roofing 
of Apex, N. c. to doing my roof since the beginning of October. I 
finally got an appointment with the Allstate Appriaser on October 27, 
2013. On that Simday, Chris and I talked about doing the whole roof 
(30 year roof) and use some of the interior money to do it. I would do 
some of the painting and other small things in the interior to get the 
whole roof done. Also Chris Praizner said he would do the kitchen 



ceiling as part of his work. I would do the painting myself. We talk 
about writing up the changes at my house, but Chris said we could do 
the changes for the work over the phone. 

On that day the appraiser gave me a check for $6,700 and change to 
do the work on my house which I signed over to Chris. Chris said that 
he could get the roof put on by Thursday of that week, October 31, 
2013. He also said if he could not get the roof on that date, he would 
come back to put a tarp on the roof because rain was predicted for the 
last of that week. On Thursday, no shingles were brought to my house. 
It rained. I called Allstate to see if the check had been cashed. 
Allstate said the check had cleared Allstate. 

Chris did not come back to my house and put the tarp on the roof. I 
call Chris again about a time that the roof would be done. Chris said 
he would call me back. I could not get him to pinpoint a time for 
putting on the roof. He always had an excuse the he had to check with 
person that did the work to see when he could start the job. All he 
talked about was the trip he was taking with his children and the recipes 
that he was going to bring to me. I called Chris wanting a date for the 
roof. Finally on November 15,1 call Chris to tell him about the testing 
of lead on the paint work. Allstate had sent me a letter to get leading 
testing. On that day, Chris said he would send another employee to the 
lead testing the next week. He said that he was going on a trip with his 
family and that the roof would be put on the November 26,2013. No 
employee showed up for the lead testing that following week. 
On Tuesday, November 26, 2013, no one show up with the roofing 
shingles. I called Chris to see what was going on with roofing work. 
He said he did not know because he just got back from vacation and he 
would call to find out. He did not call me back, so I called my 
Allstate agent later in the day to tell him what had happen. I called 
Chris again but no answer. I gave my Mr. Floyd my Allstate agent 
Chris telephone after I told him what had happen with the roof. 

Tim Bradley, his phone number is 419-277-2787, the supervisor over 
Chris, called my Allstate agent, he said that Chris did not have any 



notes on the job. We did a three-way call, and Tim said he did not know 
about what was to be done on the job. Tim Bradley said that the 
shingles would be in my yard on Friday morning and he said that Chris 
would call me the next day. Chris did not call me. I called him that 
Wednesday afternoon to talk. He said he would be at my house on 
Friday since it was so late for that day to check for the lead paint. 
Chris Praizner did not show up on Friday. 

On that Friday afternoon, I called Mr. Floyd and I told him I was going 
to ask for my money back. I told Tim I wanted my money back because 
of the way the work was not done as I was told. I called to tell him that 
I wanted my money back; Tim did not listen to what I was saying. Tim 
tried to tell me that he was trying to do what I want done. I told Tim 
that I want not going to talk to him anymore because he was talking 
over me on the phone and not hearing what I was saying. I hung up 
the phone. After talking to me on the phone Tim called Mr. Floyd, my 
Allstate agent, Tim told him that I was tryiag to commit fraud against 
Allstate by changes the plan for the work to be done. Tim said that I did 
not do a change order on the work at which he said on Tuesday that he 
did not know what was to be done on my job. Tim said Chris had not 
written any thing down for the changes. 
Mr. Floyd told him that he did not believe what he was saying about 
me. Mr. Floyd told him that I wanted my money as I had told Tim. 
Chris came by house on Saturday to ask me to change my mind, think 
about until Monday. He brought some recipes for me to try. I told 
him that I doubt that I would change my mind. 
I called Chris on Monday, and I told him I had not changed my mind, 
and when could I get my money. 
He said I would receive a call from the owners about the check. I 
called Chris again to get the phone number for the owners. 
I left a message on Monday, Dec 2, 2013 at Eagle Roofing office. 

On Tuesday, December 3, 2013,1 talked to Gigi Smith about the check. 
She tried to get to change my mind. I told her no; I want my money 
back, because I had given Eagle Roofing enough to get the work. And 
that Tim Bradley had told my Allstate agent Mr. Floyd that I was trying 



to commit fraud against Allstate. 
Gigi wanted me to talk to Tim. I feel insulted by what he had said to 

Mr. Floyd. Gigi Smith said that the owner would be back on Monday, 
December 9, 2013, of the following week. 

Today, Monday, December 9, 2013,1 called Eagle Roofmg office, and I 
talked to the secretary. Neither of Brian or Giggi was in the office. 
The secretary said she would pass the message on to Giggi. The 
secretary calls and said that she had passed the message to Giggi and 
that Brian and Gigi was still out of the office. 

December 9,2013 is the last time I talked to someone at Eagle Roofing. 
Mr. Floyd, has called and talked to secretary, but no one will return his 
calls. 



STATE OF NORTH CAROLINA JCO,. 
CONSUMER 
COMPLAINT I 

mailjujo: 
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CONSUMER PROTECTION 
ATTORNEY GENERALS OFFICE 
9001 MAIL SERVICE CENTER 
RALEIGH, NC 27699-9001 
TELEPHONE: (919) 716-6000 
TOLL-FREE IN NC: (877) 566-7226 

Mailing address ^ n / Z P n n i r ^ 

C"y 
State . Zip code ^ ^ ^ 
AJc^ o 3 

Country, if not US 

Day phone niyhber, including area code 
( ( ? / o ) 

Evening phone number, including area code 
( ? / a ) 2.7/Z^ 

Fax number, including area code 
( ) 

County of r e s i d e n t , f E-maii a d d . s s ^ ^ ^ ^ Ce!I phone, including area code 
( ) 

Fuil n a m e of company ^ 

Mailing address g ^ e J r 

City c 1} f State Zip code 
Z 7 3 3 C ) 

Country, if not US 1 

C o m p a n / s internet address (URL) P * ^ ^ 

Telephone number, Including ^ code number, including area rode 
- 7 / 5 - - < r / 6 ^ ^ / e - 6 0 9 - 7 1 

Product, item, or service involved ^ 
r o o f 

Date of purchase, service, contract 

Manufacturer or brand f Model 

Account number Serial number 

Did you sign a con tec t or a lea. 
Y e s l H No I ] 

58? If yes, please give the f o t l o v r f n g S t a r t ! 
Expiration date { 

Total amount paid Amount in dispute How was p a r e n t made : [ ] C a s h Check [ ] Credit card [ ] Debit card 
[ ] Money order [ 1 Wire transfer [ ] Finance agreement 
r 1 Other 

Total amount paid Amount in dispute 

Did you buy an extended ser,s1ce contract? 
Yes I 1 No 1X1 

If yes, name of company responsible for extended service contract or warranty 

Ho\ 
bus 

V was initial contact made between you and the 
iiness? 
'/CI P e r s o n c a m e to m y h o m e 
• ] 1 w e n t to c o m p a n y ' s p l a c e of b u s i n e s s 
; ] i r ece ived a t e l e p h o n e call f r o m b u s i n e s s 
; ] 1 t e l e p h o n e d t h e b u s i n e s s 
[ ] 1 r ece ived Information In t h e mall 
i ] I r e s p o n d e d to radio/ te levis ion .ad 
i ] I r e s p o n d e d to pr inted a d v e r t i s e m e n t 
[ ] I r e s p o n d e d to a W e b s i t e o r e-mai l solicitation 
[ } 1 rece ived a f a x solicitation 
[ 11 a t t e n d e d a t r a d e s h o w or conven t ion 
r 1 o t h e r 

Where did the transaction take place? 
[^I^At my h o m e 
[ 1 At c o m p a n y ' s p l a c e of b u s i n e s s 
[ i By mail 
[ i Over t h e p h o n e 
[ ] Via c o m p u t e r (webs i te or e-mai l ) 
[ ] T r a d e s h o w or hotel 
r 1 Othe r 

I PLAINTIFF'S 
I EXHIBIT 
s 



S E C T I O N 5: D e t a i l s of C o m p l a i n t (use additional sheets if necessary) 
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S E C T I O N 6: R e s o l u t i o n A t t e m p t s Y o u H a v e M a d e 

Have you contacted the company with your 
complaint? [ x ] Yes [ ] No 

If yes, name of oerson m o ^ recently c o n t a c t ^ t 
SO'Gc^d.'tQi'̂ t̂  6 r £^'tfiy\ 'Smrfk 

His/her phone number, ind. area code 
( ) 

Results 
Pr 

What result would you consider fair? / T j c ^ e ' P p g / V ^ U ^ 3 3 / ' / ~ 7 
A4{v\mA\/e niimhor JnrI arAd fm 

Do you have an attorney in this case? 
[ ] Yes p j - N o 

If yes, name of your attorney Attorney's number, incl. area cqde 
( ) 

Has y o u r complaint been heanj or is it scheduled to be heard in court? [ ]Yes [ ] No If yes, where and when? 

If already heard, what was the result? 

S E C T I O N 7; I m p o r t a n t I n f o r m a t i o n 

Documents provided to this office may b e public record. 
In mos t c a s e s your complaint will be forwarded to the bus iness 
complained about for response . If the complaint falls within the 
jurisdiction of another local, s ta te or federal agency, we may 
refer your complaint to that agency. 

P l ea se be su re to include c o p i e s of any supporting 
documents you may have, such as correspondence, 
contracts, Invoices, receipts, etc. Do not s e n d originals. 
This office d o e s not have the authority to give private legal 
advice or provide private legal representation to individual 
consumers . 

T h e i n f o r m a t i o n I h a v e p r o v i d e d is t r u e a n d a c c u r a t e t o t h e b e s t of m y k n o w l e d g e . 

Your s ignature Date: -7 7 
I X 

Mail to: NC Attorney General ' s Office, Consumer Protection Division, 9001 Mall Service Center, Raleigh, NC 27699-9001 



STATE OF NORTH CAROLINA 
CONSUMER 
GOMPLAINT 

< MAIL.TO: 
• * • I 

APR - 2 2013 

S E C T I O N 1: Y o u r I n f o r m a t i o n 

Ms.< LasUtame A 

m f j S o A ^ 

CONSUMER PROTECTION 
ATTORNEY GENERAL'S OFFICE 
9001 MAIL SERVICE CENTER 
RALEIGH, NC 27699-9001 
TELEPHONE: (919) 716-6000 
TOLL-FREE IN NC: (877) 566-7226 

Ci 
'̂ <T/ Turpuofss {load 

v t •\l̂  
Day phone number, including area code 
( 9 / 0 ) 

State . ^ ZiOOTde . 
AJ<?. M B I 

Evening phone number, including area code 
( ^ /q ) 

Country, if not US 

Fax number, including area code 
( ) 

Cotvity of residence v j 
i t } vvwy&rlr iViA 

Cell phone, induding area code 

S E C T I O N 2 : I n f o r m a t i o n A b o u t C o m p a n y A g a i n s t W h i c h Y o u A r e C o m p l a i n i n g 

Full name of compa 

Mailing a d 

City 

3d, I 7 ) L . L i ? . / ^ a j l e . /C?oAvv.̂  t AsskaMA-%T̂  / ^ n f T Z p y i rst/rrW" / e m T o c o n Aps>c m i . 
State AlC Country, if not US 

u m a j - . Q 
Telephone numfii 

/ t t i i - 6 ? y - , i 5 a - < / 7 6 . ^ lan^uJ 
ixode Telephone numfier. Including area"code Fax number. Including area <xde 

mci) 3 U > ^ ' , 3 , r 7 ^ / (919) l i s - 6 0 9 7 
S E C T I O N 3 : C o m p l a i n t I n f o r m a t i o n ( compie te any b locks wh ich apply to your compla int ) 

Product, item, or service involved Date of purchase, sendee, contract 

Manufacturer or brand Model 

Account number Serial number 

Did you sign a con 
Yes 

;»ntr^ or a lease? 
No I 

If yes, please give the following ^ Starting date Expiration date 

Total amount paid Amount in dispute 

16 
How was payment made: I ] Cash [vf^heck [ J Credit card [ ] Debit card 
[ ] Money order [ ] Wire transfer [ j Rnance agreement 
I ] Other 

Did you buy an extended service contract? 
Yes [ 1 

S E C T I O N 4 : I n f o r m a t i o n A b o u t t h e T r a n s a c t i o n 

How was Initial contact made between you and the 
business? 

[ y f t ' e r s o n c a m e to m y h o m o 
[ ] 1 w e n t to c o m p a n y ' s p lace of b u s i n e s s 
[ ] I rece ived a t e l e p h o n e call f rom b u s i n e s s 
[ j i t e l ephoned t h e b u s i n e s s 
[ ] I received information in t h e mail 
[ ] I r e s p o n d e d t o radio/television.ad 
[ ] ! r e s p o n d e d to printed adve r t i s emen t 
[ ] i r e s p o n d e d to a W e b s i t e o r e-mail solicitation 
[ ] I received a f a x solicitation 
t ] I a t t ended a t r a d e s h o w or convent ion 
[ ] O the r • 

if yes, name of company responsible for extended service contract or warranty 

Where did the transaction take place? 
[ ^ f A t my h o m e 
[ ] At c o m p a n y ' s p l ace of b u s i n e s s 
[ ] By mail 
[ ] Over t h e p h o n e 
[ ] Via c o m p u t e r (websi te or e-mail) 
[ ] T r a d e s h o w or hotel 
[ ] Other 

2 P L A I N T I F F S 
EXHIBIT 



S E C T I O N 5: D e t a i l s of C o m p l a i n t (use additional sheets if necessary) 

/hnirtifLr OkcpK a j ) i v u i \ cmcler-̂-L̂r/r̂  %ha~t 
fjjaulci U) i-oô, .AfirJ Dpi o-toirK 
VW3 n̂£>(̂  fijC/S, HMpaj fa aa0

 ..^ r j na-funr.̂  
n r , V M e r j i u > i A 4 f - . K k p M f j u t V r i C x A - t ^ a r 

AnJ Hv. ke Pi>VÂld̂, :2r̂  has b A 
c ( HoyiVio.S €00̂  n o tnoi-K kf̂A rlon(9. (i}p /%} 
( h f ^ r P i O A t n ^ s ^ Q > a r ^ a u r / n c l t u P ^ t i n m j n o 

lor̂pr̂  ̂Gjue, (3 li(>pÂ . txJe. Oaf '{<sJ Uie 3fn̂ j7ji 
Awi lîe riuwpr lno<. ncih Mil a 6 loaâ,. (JĴ  rib r>6r 

(urjf̂  rj.nu mot-K olbn̂  Tu /4û  i-6 
fhroer̂J n-̂  otir Vlt̂ jof̂  - f e p . f f̂ rrP ^ z ? ^ / / 

u \ r i a s 'fCiQ' ATIKJ 6)Liia îi:af\<>, h ^ n / c w ^ c r -1 
S E C T I O N 6: R e o o l u t i o n A t t e m p t s Yoli h a v e M a d e 
Hava'you contapted the company with your 
complaint?[ i^Yes [ I N o 

If name of person most recently contacted His/her phone number; Ind. area code 
(9 /9 ) . 5 ( ^ 3 : - " 3 ^ 7 6 ^ ' 

R / V o V . . n r . u e r r c l u j n x r a i l r<rff¥î w E ( , h Q c K 

Do you hani an attorney in ^ I s case? If yes, name of your attorney 
t ]Yes [ l + W 

Attorney's number, incl. area code 
( ) 

Has your complaint been heard or, is It scheduled to be heard in court? [ ] Yes [ Vff^o If yes, v^e re and wlien? 

If already heard, what was the result? 

S E C T I O N 7 : I m p o r t a n t I n f o r m a t i o n 

Documents provided to this office may be public record. 
In mos t c a s e s your complaint will be forwarded to the bus iness 
complained about for response . If the complaint falls within the 
Jurisdiction of another locals s ta te or federal agency, we may 
refer your complaint to that agency. 

P l ea se be sure to include c o p i e s of any supporting 
documents you may have, such a s cor respondence , 
contracts, invoices, receipts, etc. Do h o t s e n d originals. 
Tills office does not have the authon'ty to give private iegai 
advice or provide private iegai representation to individual 
consumers . 

T h e i n f o r m a t i o n I h a v e p r o v i d e d is t r u e a n d a c c u r a t e t o t h e b e s t of m y k n o w l e d g e . 

Your signature: d a t 6 : _ a 2 z ^ s 7 z s ^ z 3 , 

Mail to: NC Attorney General ' s Office, Consumer Protection Division, 9001 Mail Service Center, Raleigh, NC 27699-9001 



S T A T E O F N O R T H C A R O L I N A 
C O N S U M E R 
C O M P L A I N T I (JAN 

u 
j . i 

MAIL TO; _.(^0}^PNSUMER PROTECTION . 
ATTORNEY GENERAL'S OFFICE 

A ?DI^ - 9 ® 0 1 MAIL SERVICE CENTER 
I RALEIGH, NC 27699-9001 

V ..J TELEPHONE: (919) 716-6000 
v-r;-;'-.:';-; .-a„TOLL-FREE IN NC: (877) 566-7226 

Mr. Ms/lyflrerj Last name / r *• r i 
1 — ^ 1 H f L L 

Fl'sXmfÛ/̂  \ TT \ 
• ( 

City t,~ ^ 
l A ) f . L M L A J - G ^ y O 1 z i p c o d i . g ^ / i ~ 

Country, If not US | 

Day 
( n 
Cour 

shone numberjncluding area code 
C ) — 

E v e i ^ g p h c ^ p m b e r , i^iuding area code Fax number, Including area code 
( ) A J o / J & 

Day 
( n 
Cour ty of residence 

/-fyy l - i ^ M c x / c A 
Cell, phone. Including area code 

F u " n a m e o , ? f a ^ f f ^ U X L . 
Mailing address 

r s i c e j j 
Clty ' 

' ^ A / d F o d O 
State-

7 ; c 

Zip code 
7 . 1 1 3 0 

Country, If not US 

• ' • ' — , — 

C o r ^ a n y s injemet address (URL) r-

1 Telephone number, including area code 
^ X y / ' ^ 

Fax number, including area code 
7 / < ? — 

. . . . I 
1 * A C O ^ / f e " .J 

• • • B H I b 
Product, Item, or service Involved ^ 
i (ooi^4>^ ^ 

Date of purchase, service, contract 
i ' ! Z O / 2 ^ 

Manufacturer or b rand . / - . 
.AJfj4— 

M o d V / r ^ 
1 Account number Serial number . 

L t p - A m m L d 1 
Did you sign a contract or a lea. 

Yes No I ] 
se'^ j If yes, please give the following ^ Starting date ^ . v Expiration date 

Total amount paid 

^ 7 / 7 f . 

Amount in dispute 

7 / 7 / . 

How was payment -made: { ] Cash pQ Check [ ] Credit card [ ] Debit card 
11 Money order [ ] Wire transfer [ ] Rnance agreement 
r 1 Other 

Total amount paid 

^ 7 / 7 f . 

Amount in dispute 

7 / 7 / . 

Did you buy an extended s e f ^ c e contract? 
Yes [ 1 N b ^ 

If yes, name of company responsible for extended service contract or warranty 

Hov 
bus 

V V 
ifn >< 

[ : 
[ 

[ 
[ 

[ ] 
[ ; 
[ : 

vas initial contact made between you and the 
ess? 
P e r s o n carrie to my h o m e 

1 w e n t to c o m p a n y ' s p lace of b u s i n e s s 
1 received a t e l e p h o n e call f r o m b u s i n e s s 
I t e l e p h o n e d the b u s i n e s s 
1 received information In t h e mail 
1 r e s p o n d e d to radio/teievision .ad 
1 r e s p o n d e d to printed a d v e r t i s e m e n t 
1 r e s p o n d e d to a W e b s i t e or e-maii solicitation 
1 received a fax solicitation 
1 a t t ended a t r a d e s h o w or convent ion 
O the r 

Where did the transaction take place? 
^ At my h o m e 
f ] At c o m p a n y ' s p l a c e of b u s i n e s s 
[ ] By mall ' ' • ' 
[ ] Over t h e p h o n e 
[ ] Via compute r (websi te or e-mail) 
[ ] T r a d e s h o w or hotel 
r 1 Other 

5 P L A I N T I F F S 
§ E X H I B I T I 13 



S E C T I O N 5: D e t a i l s of C o m p l a i n t (use additional sheets if necessary) 

6 - A s CH-zal p o A - P c ^ ^ c ^ A S - T T P t T T ^ 

CuociU) i k f - U L AJ£ib r 4 r M s * j ^ ^ A ^ ^ - A A i s r . fiz-pJ?-
x 

f j i M t > f ^ j u r , J M 6 e £ f r I ? U c 4 l A M r / S ^ AOSTTUL A > < £ c u ^ i ^ ^ 

/ f l r / f j J ^ o o A / ^ c f T s d ! ) E A / J p s c M / ^ ^ e r k u ' S 

f j o p0M< A^&m-T A ^ l > / I C / ^ r ^ ' T ' s a m c . f r a ' ^ A C e / A / M s s ^ Tfk^ / ' s j t sb . j 

CU(fo / U & (MatS £ i Z ( c A A A D E A J Q L F C \ S T ~ / 4 ^ P T v a e 

TSFE 7 / Y V . ^ F A v u d / % 0 m 6 s ^ r - / f c c / r r Z ^ ^ 

C ( L U L / ^ r p r A X - C n p T t J r c j r a a M s H . 1 U ; H ^ / f / S ^ T K ^ 

r^U^ArO. a r ô&FlMC.'̂ i / f e ? f ^ 7 « ? > a /Ŝ i'Â  (WMJUt . t v y / w / 

^ B A A y j - A J F ^ i > A) . . . . 

S E C T i O N 6: R e s o l u t i o n A t t e m p t s Yoii H a v e A/lade 
Have you contacted the company with your 
complaint? ^ Ye& [ ] No ' 

If yes, name of person most recently contacted 
iM7VML€L CfJyfiJUOtaf. 

HI&Tier phone number, ind. area code 
7 / ? - r / , r r -

Results 
A / g a j e 

What result would you consider fair? N 

^ 7 A € r - A~c.u ^ j J a T a CVOA.K - n f / R - ; g . A ^ i > / g ' < 
Do you have an attomey In this case? 

^ Y e s I ]No 
if yes, name of your jittomey ^ . <i _ « At tgme/s number, ind. area code 

a,CD h r ( s - J J . C : . 4 ^ l i i L m ~ r x c 2 -
Has your complaint been heard or Is it scheduled to be heard in court? [, ] Yes No If yes, where and when? 

If already heard, what was the result? 

S E C T i O N 7: i m p o r t a n t i n f o r m a t i o n 

Documents provided to this office may be public record. 
In most c a s e s your complaint wili be forwarded to the bus iness 
complained about for response . If the complaint ^ ( I s within the 
jurisdiction of another local, s ta te or federal agency, we may 
refer your complaint to that agency. 

P lease be su re to include c o p i e s of any supporting 
documents you may have, such a s correspondence, 
contracts, invoices, receipts, etc. Do n o t s end originals. 
This office d o e s not have the authority to give private legal 
advice or provide private legal representation to individual 
consumers . 

T h e i n f o r m a t i o n I h a v e p r o v i d e d is t r u e a n d a c c u r a t e t o t h e b e s t of m y k n o w l e d g e . 

Your s ignature; Date: ( I J / - / A - ^ P \ 3 

Mail to: NC Attomey General 's Office, Consumer Protection Division, 9001 Mail Service Center, Raleigh, NC 27699-9001 


